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Abstract

Objective: To determine the prevalence and factor associated with workplace
violence in healthcare workers in a tertiary care hospital in Bangkok.

Methods: This study was conducted an analytical cross-sectional study using
anonymous online questionnaires with study sample of 326 healthcare workers who
voluntarily participated between March 25, 2025, and June 30, 2025. Data was analyzed
in descriptive statistic, using chi-square test (or Fisher’s exact test), and multiple logistic
regression to calculate factors associated with workplace violence.

Results: Most participants were female with average age in middle working
years. The 12-month prevalence of workplace violence is 33.16%, with verbal violence
(31.6%), physical violence (2.76%), and sexual violence (2.45%). Significant risk
factors included working as medical technicians (AOR: 10.55, 95% ClI: 1.55-71.65),
pharmacists (AOR: 5.93, 95% Cl: 1.07-32.99), interpersonal work (AOR: 8.89, 95%
Cl: 2.93-27.03), male gender (AOR: 3.29, 95 % Cl: 1.34-8.08), and shift work (AOR: 1.97, 95%
Cl: 1.23-3.15), while being married (AOR: 0.44, 95% Cl: 0.25-0.78) and perceiving
adequate staff attendance (AOR: 0.24, 95% Cl: 0.13-0.44) were protective factors.

Conclusion: One-third of healthcare workers experience workplace violence
annually. Workplace violence in this hospital relates to both individual (gender,
marital status) and work environmental factors (shift work, interpersonal work, staffing
adequacy perception). Verbal abuse is still the most common type of violence in
the workplace, which is consistent with international studies. Interestingly this study
shows medical technicians and pharmacists have the highest risk of experiencing
workplace violence in this hospital, up 10-fold higher than doctors, whereas doctors
or nurses are usually the highest-risk group. These finding emphasize the necessity

for prevention programs targeting all healthcare occupations.
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21¢
Yegninviewiiu 45 Y 1.00 Ref. - -
1nn31 45 Y 0.74 (0.44 - 1.24) 0.253 - -
FEUN
s 1.00 Ref. - -
daanu 0.77 (0.39 — 1.54) 0.459 - -
ASEnR - - - -
B 0.65 (0.07 - 6.36) 0.713 - -
#01UNN
Tan 1.00 Ref. 1.00 Ref.
auva 0.53 (0.33 - 0.87) 0.013* 0.44 (0.25 - 0.78) 0.005*
e 0.30 (0.03 — 2.62) 0.276 0.24 (0.03 — 2.23) 0.209
1319 0.25(0.05 - 1.15) 0.075 0.15 (0.03 - 0.82) 0.028*
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M99 3 MTlATIERANdTLSTEnIetadeniie q duanuguussluaaumihnuvesyaaing
manmsunmglulsangruianfegiiuianislungaunnamiuasaig Multiple logistic
regression (n=326) (99)

Adjusted OR**

Uady Crude OR (95% Cl) p-value p-value
(95% CI)

SEAUMSANG

TsouAnwInounu 1.00 Ref. - -

dseudnwinoutay wie Uaw. 1.81(0.44 - 7.43) 0.412 - -

aulSaan vie U, 2.00 (0.40 - 9.91) 0.396 - -

Ysaygns 2.30(0.63 - 8.42) 0.207 - -

ganiUSoyn3 1.16 (0.27 - 5.03) 0.842 - -
91T

unng 1.00 Ref. 1.00 Ref.

WYIUA 0.94 (0.32 - 2.74) 0.912 1.24 (0.37 - 4.14) 0.731
FUALNTNE 3.67 (0.27 - 49.29) 0.327 4.74 (0.33 - 68.07) 0.253

Lduns 4.12 (0.88 - 19.27) 0.072 5.93 (1.07 - 32.99) 0.042*

HnneawgIUna - - - -

dnmadanisunng 4.89 (0.93 - 25.67) 0.061 10.55 (1.55 - 71.65) 0.016*

UNIYINTANTITUEY 0.57(0.14 - 2.35) 0.440 1.17 (0.24 - 5.75) 0.846

Wudhiifivhaaiuayudu 4 0.71 (0.24 - 2.03) 0.518 170 (0.51 - 5.66) 0.387
Fruvdantii

vl 1.00 Ref. - -

FInTY 1.08 (0.44 - 2.64) 0.861 - -
Uszaunsalingy

anIsewiniu 2 U 1.00 Ref. - -

Hounin 27 0.84 (0.46 — 1.54) 0.569 - -
szgsavhauaaededuay

Hdounhuiewiniu

48 Faluasioduani LO0 Ref. - -

wnnd 48 Falaadedunn 1.49 (0.93 - 2.39) 0.094 - -
asvihedung

g 1.00 Ref. 1.00 Ref.

by 1.97 (1.23 - 3.15) 0.005* 1.97 (1.23 - 3.15) 0.005*
dnwazauiidesdiufduiusivby

g 1.00 Ref. 1.00 Ref.

by 8.14 (2.86 - 23.18) < 0.001* 8.89 (2.93 - 27.03) < 0.001*
anuidndnfiypannsiieane

Tiilgane 1.00 Ref. 1.00 Ref.

NG 0.31(0.18 - 0.54) < 0.001* 0.24 (0.13 - 0.44) < 0.001*

*dedAgnieads (p-value < 0.05)

**Adjusted OR 210 Multiple logistic regression
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M358 4 Yadeduasunsetadnseiuanusunssluan unyinureiunaInsnenIsuing

Tulssenuanfegiuimidunsunnumuas (mouldannnit 1 98) (n=326)

Uadedastunsadadenszduanusuussvauzujunnuludauimeu

37U (owaz)

AU BYaINSAnRedeaS
11a1393UNTINBIUIU
AALATEA
ANTUNNTBINININ
wngswisensidansiania
lainelanavesmssnwneuia
Linsvameg

224 (68.71)
220 (67.48)
192 (58.90)
148 (45.40)
124 (38.04)
106 (32.52)
46 (14.11)

30

1. A2UYNYaIANTULIIluEAY
AeruvesyaaInmisnisunndlulse
werunanfegiuvienildunsamwamiuas

NUIANYNVBIAILTULTILUAD 1Y
fvinanlugae 12 1Weuneunisinw wils
TuanuA R TYAUMANITUIAUTURS IV
Uuinululsmeiuia mnueniiansanniy
UTELANVDIAUTURTINUTY AUTULITIN
matufuanuguussUssaninulduniian
agednau (Fevaz 95.37) lnggnawmndulng
JugrAduae (Fevaz 37.34) uazsodadun
fio Wleusanau (Govay 32.91) Tuvazdianny
SULSIINBLAEINANATUNU TN
($ovaz 8.33 uay 7.40 muanau) azdiulng
frewmanusuusssanifeding (Sovas
63.64 waz 57.14 Mudeiv) eg13lsinueIy
ynvosmuguLssluanuhauTesyAaIng
yrsnaunganmsAnendnusndmatens
Anwinouniihvidlutssmelng Wy msdnw

TumhsnugUfmguazandunuiosas 61.7

194 : MasssnANYMaRsdasiuwisUsEmAlng

09 84.7°" msAnwluneruiadvdnnuiey
Az 16.78 9 63.00%" vien1sfinyiluniie
nuIansnuIesar 54.5"uazlusinssene
wuaugNUsEISesar 45.6 f1 90913
lessenmuunnisesdnvaziluvesngs
1919 WABE9LINMUUITANAIINTULIING
Mdununniigadsannadastusiauii

Iaﬂ(é,lo,wle

Fluinswarhiedela tug
vselddesmnenumetudulgmssiuaina
yinnslan

2. Jaseiieadesfiuaruguusidu
aomuiinauvesyaatnsmantsunmdlulse
werunanfegiuieilslunsamwamiuas

nansAnunialiiiuindnunge
ffostiufdusiuslaensafugunsuuinadu
Jadeidvagedia 8.89 i (AOR: 8.89, 95%
Cl: 2.93-27.03) FeaonndoafunuIAn
89 NIOSH'” wag OSHA® fiannuguusain
Antulug el fuiusfugBu wu dasna
L?jEJ;JVLG?J’,MNmsmﬁauﬁwé’ﬂw, ARORIARY
nsufiasnistvusnig, gUieidnsunissnw
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Tulsmeualaglildainslavieloynains
NUNITUNNINEIBINAITANITTUU TENU
91" gUyVAVSoiuLeanesod
LidafinsAnwdnusnenmuise
ADUNUIADNUIN DITNTALNATANITUNNE
(AOR: 10.55, 95% Cl: 1.55-71.65) Lagtndsns
(AOR: 5.93, 95% Cl: 1.07-32.99) fauides
gandunmdegralideddny 5-10 Wi AT
a1dnTnnadiansunngisnwauides
Minan1sizdenyUiguen 813A0999
Ygynlun1sviinanis wu Wizldene1nise
Wgsanease Foilnannisdulinuay
AunFuusnisevnansuisetnauldla
druedmndunsiidnuarnisianudided
Ufduiusiuganiuuinislaeasedideadiun
Anroressnee) duindunszuiunisuane
yafifFuuinisfeshunaredunoudausiag
neLJou, SONUWNNE, TONANTIALIUGAYINE
sasuen aueradumslidunsuusnisvun
ANEAVLLAZNA1ELTUATINAUFLATER
ﬁﬂﬁgqawLﬁuamﬁtﬁﬂf]mmLéaaﬁm%mi'%’u
8191058 UVUTEAUAUNINAS 9 vilvisoq
Waswewdedieldaediudulagllldnafa
udmaligusuuInsifianelauasiufizen
AuLndung
Fnwazaufideshaudunsiiiv
auidsnfiouansin (AOR: 1.97, 95% ClI:
1.23-3.15) Jsdonndosiunanenisaneineu
wihstdluusemalnewasansUssma® 2159
fioraRgtesiutadodu wu Suuynains
Taifigawelung, anuwmilesdrasauiiona
dananonisdndulandenisdearsuie
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USTEINIALUIIINaIAUTAIINRILAT YA
N,]ﬂﬂ,j,](&&lﬁ
Jadoina wuinavisdianude
NUAIUTULII 3.29 Wi (AOR: 3.29, 95%
Cl: 1.34-8.08) \flewisufuinandgeogiadl
Toddydaenndesfuunsmidoneuntin®
uiegnslsfmutladudeunatuiauuansiig
TUusazUSUNLAT AN YL UINGUAIBE
dntladetestunuguusduaniud
ﬁwmmamﬂmﬂﬁmammwws?LLmﬁ WU
AnTULNMNENTAENLNTIanANLLE IS raY
56 (AOR: 0.44, 95% Cl: 0.25-0.78) iewfieuiiu
anuglandsdonnaasiuusnuidenounti
Tnonisausatuenafoadesiuiiododu W
finwemsdoansuaznssanstiuautands
FinNI1Im3 991957089 LEANULAL AL

49 yay

annsalunismiunuesusifiangd
wuihanudAnindyeansifissnetiuaiingn
anmuLdssvesnnuuustlddedenas 76
(AOR: 0.24, 95% Cl: 0.13-0.44) uazilodeil
aenndosfuuideneunin® tssann
nsfdyaaInsiiiesnodenanoni1sza1ui
anas anunsaguagFuuinsldedamniuay
919 NAITEEEIA1TOADLANAS

3. Uadwduasuniotadensequ
arnugunsslugaiuiivinauvesyaaing
namsunndlulsangrutanfegiiuianile
lungamwuvnuas

ANuUNNIesTeIN e niuady
fignszyunilangefiedesas 68.71 Tunns
nszfuAMLTULSsuAnUYaLYeIYAAINS
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LAz AATzinouvthinuIdnuaznud
HosiufdmtusiugBuinsdiu dapmmsdoans
filiidaau msdeansmadien sseznsdoans
foomanil dwalmAnanudlaiasuillg
aulinelanaziisemeuldldluian @
svozgnasenosuy Tignsvymnnilususiui
ansdoray 67.48 dadeiidunidludsndud
wulsveslulsanenaseiundond iesann
fFanSuusnishwunnsuiuiadeyaains
Liisane dwalviynainsinalunisdoans
wNEu1SvUINIsHenutasatwaviindulud
Hapmmsioansiiunnses uenandnuaizau
YoayARINTNINILIELaafiTinuRsadon
ogudn Yadesing q wdrilonvduaiulviin
arunasealumsufinuiuiudniignssy
W1Feway 58.90 druladeaniizunnses
9N, NSNATIAENITLTaNSENRALAZNNT
lainalanavesnisSnwineruia (Sevay 45.50,
38.04 way 32.52 muad i) Hudiuudids
ieuAuguLsdluaauiviuveayaansle
WU Aenns19d

GELY
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wWIwAUAAINTNIINITUNNEAI8 T ULeS Ty
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Meamazannsanedadeiiieidesiu
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uwmdustainudn Jededes 1dun dnvazau
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arsAnwideideslasiiulungy
ordntinmadanisunnduazindunsdany
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(In-depth interview) fugfliaeyszauingnisal
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