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Abstract

Objective: To determine the level of burnout and the factors related with
burnout among healthcare workers in the outpatient department of general practice
and family medicine in Lerdsin Hospital.

Methods: This study was cross sectional analytical study that performed
by 60 healthcare workers in the Outpatient Department of General Practice and
Family Medicine in Lerdsin Hospital. The data was collected through questionnaires
from February 2024 to April 2024. The results were analyzed by using descriptive
statistics, Independent t-test, One Way ANOVA, Spearman’s order correlation and Binary
Logistic regression to identify predictive factors.

Results: Personal factors showed no correlation with burnout. The environmental
factor related to job responsibilities had a significant positive correlation with
emotional exhaustion (p = 0.017), with high levels increasing the likelihood of emotional
exhaustion by 3.472 times compared to low to moderate levels. The interpersonal
relationships were inversely related to emotional exhaustion (p = 0.001), with high
levels reducing the likelihood of emotional exhaustion by 80.5% compared to moderate
levels. The average predictive value for both variables was 66.7%. Additionally,
the perception of systems was inversely related to depersonalization (p = 0.001), with
high levels decreasing the likelihood of depersonalization by 86.0% compared to low
levels, and the overall predictive accuracy was 85.0%.

Conclusions: Healthcare workers in the outpatient department of general
practice and family medicine in Lerdsin Hospital reported a moderate level of emotional
exhaustion and a low level of depersonalization, while personal accomplishment was
high. Factors related to job responsibilities and interpersonal relationships significantly
correlated with emotional exhaustion and can be used to predict burnout. Furthermore,
the perception of systems is related to depersonalization and can also serve as a

predictor for burnout concerning depersonalization.
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B SE  df p Exp(B)
1245 0576 1 0031  3.472
1637 0774 1 0034 0.195
0389 0741 1 0600 1475

wan1sviuIglanialuni1sianuvtlagnung
Tun15v1usIuAINeaUEaMIeSHA]

lsifiausoudn  findudauan Y
j . Augndas
M9e15uad N1915ua
32 3 91.4
17 8 32.0
66.7
N9@df (Chi-square = 5.973, df = 2, p =

0.049) visngfean1sFuiresruuUIMNSiEnSNa
AoANULNeerUeTuN1TYIIUAIUNIS
= v A a
anAnuiluyanaluday Laziilofiansaunmiy
ANU150 L UN1SYNIUTB UL ALARERN WU
A11150vIUEANULUSEUYDINTaRANILTY
yanaluiouieas 16.6 (Nagelkerke R2=0.166)

U7 15 aUUf 1 WN9IAL-WEIBY 2568



lagn1ssuideszuvuinslusgdvunnd
Avdulszansladafingagn (B = -1.969)
n1sviurglentanisanauluyanaluy
Fouilen Exp (B) Wiy 0.140 Aemsiuie
szvuuImslusziuinnisloifisuiussdu
flonainnisanauiduynaalugduanas

Joway (1-0.140)*100 = 86.0 Usz@AnTnnves
aunisanasyladafn (Logistic regression)
anansasvinnglenmalumsiianumiosnineg
TunmsvhausunsaneuduyaaalugBuls
gnredlunnsIugetefosar 85.0 9gaziden
AIANSI9 4

A1519 4 AAsIEvNIsannaglalafniie@nuntadendsnasannuiniegruigluni1svineu

sunsannnuluyaralugau

Uady
NSTUARTEUULIMS
Constant
-2Log Likelihood = 44.752
Chi-square = 5.973, df = 2, p = 0.049
Cox & Snell R” = 0.095, Nagelkerke R’ = 0.166

aamllesnielun1sinau
% & vl
frun1sanautuyanalugay
Lufinsanenuduyanaludou
finsannnuluypaalugdu
57

150l

YAaININIenIsnndununygUae
uonwUjiamlunaznvmaninsounia
Tsmenuadndu Sanadsavuuuemnies
nuelunsiuaIuANEoUAIMINeTUA]

agluszaulIunans (X=16.70) uinzuuudEIY
wnegluseaus (Seeay 56.67) aenndadiu

NATvewisluUszwa ln ugua Aaauu®

18)

Fuga wiasaiuana”® wagdausenalaun

)

A. Oprisan"® drun1sanainuiluyanail

7 15 atfuft 1 uNTIAN-LUEIBY 2568
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