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Causal Factors Affecting Performance of Quality-Accredited
Community Hospitals in Phra Nakhon Si Ayutthaya Province

Yodsapat Sringarm, M.P.A. (Public Administration)*
Abstract Sirapatsorn Wongthongdee, Ph.D. (Development Administration)**

This research aimed to study the causal factors affecting performance of quality-accredited
community hospitals in Phra Nakhon Si Ayutthaya Province. Data from 381 healthcare-related
officials in 7 re-accredited community hospitals in Phra Nakhon Si Ayuthaya were collected.
The research instrument was a questionnaire consisting of 4 sections. The proposed model
consisted of 7 latent variables. The quantitative analysis was done by frequency, percentage,
mean, standard deviation, Pearson’s product-moment correlation coefficient, and path analysis.
The study showed that (1) Leadership affected Measurement Analysis and Knowledge
Management which influenced Process Management. Process Management then created
Performance. This research, moreover, indicated that the variables in this model accounted for
79.3% of the variance. (2) The casual relationship model of factors affecting performance of
quality-accredited community hospitals in Phra Nakhon Si Ayutthaya Province was fitted with
the empirical data (X2=209.68, df=188, p=.133, GFI=.957, AGFI=.931, RMSEA=.017).
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