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Factors related to the quality of work life among dental hygienists

in Sukhothai Province
Pattraphorn Mekkhaphat" ™ D.D.S.

ABSTRACT

The purpose of this research was to study factors related to the quality of working life of dental
hygienists in Sukhothai province. Forty-two people participated in the study. The data collected using
questionnaires to assess personal characteristics, job characteristics, organizational engagement, organizational
climate, and quality of working life. Data were analyzed using percentage, mean, standard deviation, and Pearson
and ETA correlation coefficient.

The results showed that the overall quality of work life was at a moderate level (X = 3.37, S.D. = 0.77),
with job and career satisfaction the highest mean (X= 3.67, S.D. = 0.82), followed by the working condition
(X=3.60, S.D. =0.71). The lowest level was work stress (X = 2.83, S.D. = 0.86). While factors related to quality
of work life was age (r = 0.35), the importance of work (r = 0.41), freedom of work (r = 0.71), organization structure
(r = 0.54), management policy (r = 0.54), environment (r = 0.60), technology (r = 0.58), mind (r = 0.48) and
persistence in work (r = 0.37) at p-value < 0.05.

The suggestion for this research was that the executive should promote the quality of working life
of dental hygienists by giving freedom to work, creating a suitable working environment, providing enough
technology, designing appropriate organization structure and policies as well as communication for dental

hygienists to increase perception by considering their age.

Keywords: Quality of life, Work-life, Dental hygienists
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r p-value
LW 0.06 (Eta) 0.688
01y (1) 0.35 (Pearson) 0.022*
AU 0.13 (Eta) 0.720
MIANFIFA 0.15 (Eta) 0.658
soufifiiaem 0.16 (Eta) 0.587
sownwlum s e 0.34 (Eta) 0.090
Uszaumaallumsrinaeu 0.29 (Pearson) 0.157
Te'ld 0.27 (Pearson) 0.260
flhdvqmanwmziwlagsim 0.54 (Pearson) < 0.001**
AN LI UGIBANNE N Y VB 0.41 (Pearson) < 0.001**
ngﬂﬂmm’mﬁ’mmmamwadd’m 0.71 (Pearson) < 0.001**
AN BN UAIUNNUARINRABYINSE 0.29 (Pearson) 0.100
AN BTAIUGIHLONAN BN 0.23 (Pearson) 0.197
ffadsusTeINIAaIAnslaasIa 0.66 (Pearson) < 0.001*
123BUTTNMARIANTMUlATIRII89ANT 0.54 (Pearson) < 0.001**
238UTIINMABIANTAUBLEVIINTUIANS 0.54 (Pearson) < 0.001**
TasuuIsEImMaassnIduFILIad N 0.60 (Pearson) < 0.001**
R38UTTENMARIANTINWNA LA E 0.58 (Pearson) < 0.001**
fladganagninaaasanslagsia 0.51 (Pearson) < 0.001*
faduanugniudasidniduiale 0.48 (Pearson) < 0.001**
Taduanuyniudaasdnsdunisnias 0.37 (Pearson) 0.022*
TaduanuynindaaIdnTduLTIag L -0.06 (Pearson) 0.610

*(p-value < 0.05), **(p-value < 0.01), Pearson = Pearson correlation coefficient, Eta = Eta correlation

coefficient
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