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Health Problems, Health Care Needs, Health Service Utilization and Quality of Life among

Older Adults Living in Nonthaburi Province
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Abstract

Providing equitable access to healthcare services for older adults in the community is of vital
importance. This qualitative and descriptive study aimed to investigate the health problems, health care needs,
health service utilization, and quality of life among the elderly in Nonthaburi Province. The sample consisted of:
(1) 160 older adults living in communities in Nonthaburi Province; (2) 10 primary family caregivers; (3) 4 nurse
care managers for older adults; (4) 4 volunteer caregivers; and (5) 3 personnel from local administrative
organizations. The research instruments included questionnaires and focus group discussions. The
questionnaires encompassed demographic characteristics, clinical data, the Barthel Activities of Daily Living,
healthcare utilization, the Tilburg Frailty Indicator, and the WHOQOL-AGE. The content validity was evaluated
by five experts and was rated as good. The reliability coefficients for the Barthel ADL Index and the WHOQOL -
AGE were 0.82 and 0.98, respectively, while the Tilburg Frailty Indicator yielded a KR-20 value of 0.95. For the
focus group discussions, the content validity index was 0.95. Data were analyzed using descriptive statistics,
Chi-square tests, and content analysis.

The results revealed that: (1) Health Problems among the elderly in Nonthaburi were mobility
impairment and having more than three chronic diseases; (2) Health needs among the elderly in Nonthaburi
were a profound need for chronic disease management and mental health support including consumable
supplies and greater empathy from their families; (3) Health service utilization among the elderly in Nonthaburi
required access to home-based services by nurses and volunteer caregivers as well as robust support from
local administrative organizations; (4) The overall quality of life among the elderly in Nonthaburi was at a
moderate level.

Conclusion: Older adults require support from nurses, volunteer caregivers, and local administrative
organizations to manage health problems, access to social services, and address environmental needs.
Facilitating well-coordinated and up-to-date collaboration among these stakeholders will enhance continuity and
flexibility in elderly care, thereby promoting a good quality of life.

Keywords: Health, Older Adults, Quality of Life
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Haseeludamdnuumifs (n = 160)
AaNR n (%) izﬂuqmn’]w%ﬁl X2 p-value
¥ hunas &4
LWA 2.250 0.325
W 103(64.4)  27(26.21)  62(60.19)  14(13.60)
Tl 57(35.6) 14(24.56)  30(52.63)  13(22.81)
a1g (1) 7.084  0.132
60-69 56(35.0) 12(21.43)  29(51.79)  15(26.78)
70-79 42(26.2) 12(28.57)  27(64.29)  3(7.14)
= 80 62(38.8) 17(27.42)  36(58.06)  9(14.52)

(Mean = 75.41, SD = 9.84, Max = 96, Min = 60)
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FTAUAUNINTIR
AaNR n (%) . : X2 p-value
v 29 hunas N
FTALNITANEN 10.774  0.005*
szouAne 122(76.3)  34(27.87) 74(60.66)  14(11.47)
@‘qndwﬂimuﬁﬂm 38(23.7) 7(18.42) 18(47.37) 13(34.21)
ANUNINANTA 7489  0.024*
2EUAANTE 79(49.4) 27(34.18) 43(54.43)  9(11.39)
el/agAuLALY 81(50.6) 14(17.28) 49(60.50)  18(22.22)
ﬂ?']NLﬁil\ﬁW’ﬂ‘ll’ﬂ\?ﬁ"]Elulﬁ’ 61.477 0.000*
Weane 80(50.0) 2(2.5) 51(63.75)  27(33.75)
Tdifierane 80(50.0) 39(48.75) 41(51.25) 0(0.00)
(Mean =3,537.50, SD = 5,248.72, Max = 30,0000 1%, Min = 600 11%)
uaulsaiEass 5501  0.481
0 15(9.4) 5(33.33) 10(66.67) 0(0.00)
1 43(26.9) 11(25.58) 22(51.16)  10(23.26)
2 38(23.7) 8(21.05) 22(57.90)  8(21.05)
>3 64(40.0) 17(26.56) 38(59.38)  9(14.06)
ANATHN2IANE (BMI: Body Mass Index)
<185 24(15.0) 9(37.5) 12(50.0) 3(12.5) 5733 0.220
18.5-22.9 77(48.12)  17(22.08) 50(64.94)  10(12.98)
>3 59(36.88)  15(25.42) 30(50.85)  14(23.73)
(Mean = 23.22, SD =6.13)
qﬂmniﬁ'mséﬂuﬁm
WEINLNA 32(20.0) 9(28.13) 17(53.12)  6(18.75)  12.968  0.044*
WENLNALAZANENLTLNA 69(43.1) 24(34.78) 31(44.93)  14(20.29)
21E1LELNA 31(19.4) 4(12.90) 22(70.97)  5(16.13)
Tafldsunisiaenring 28(17.5) 4(14.29) 22(78.57) 2(7.14)
FEAUANNAINITAbUNTUHURNAIRTUTZANTY (AzUUY)
MaziaaRamn (0-4) 61(38.1) 29(47.54) 29(47.54) 3(4.92) 57.675  0.000*
mq:ﬁ\ﬁﬁamqmu (5-11) 72(45.0) 8(11.11) 55(76.39) 9(12.5)
Taifinnazitaiia (12-20) 27(16.9) 4(14.81) 8(29.63)  15(55.56)
(Mean = 7.55, SD = 5.85, Max = 20, Min = 0)
MazLds1zung (AzLuY)
14l (< 5 AzUUW) 18(11.3) 0(0.00) 8(44.44)  10(55.56)  23.781  0.000*
1 (=5 Azuuw) 142(88.7)  41(28.87) 84(59.16)  17(11.97)

(Mean = 8.40, SD = 3.02, Max = 14, Min = 0)

*p Value < 0.05
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A9 2 919U Feeiar AeReuward D BUUNAIF TN ININLALITALARIN TSR (n = 160)

TYMFUNINUAETEALAUNNTIA AU (AU) Saaay
ymngunwn (maulaninndr 1 Toyun)
wdeulmsiun 83 51.9
1Anay/1a0 76 47.5
asan/an i le 70 43.8
1mLain 66 41.3
vaulunay 55 34.4
BRUNAE 43 26.9
néutfaanazvitegaansylalld 36 22.5
Reudsey 35 21.9
iGN 33 20.6
{Aen ndusuan 30 18.8
Lij"@fmm@ 28 17.5
uwiuies siasan 19 11.9
Tamamieanaeng 15 9.4
laanaauiTaanny 14 8.8
LHAGE5 11 6.9
IWARNAUS 4 2.5
STAUAMNINTIR
@mmw?'ﬁ?mmﬂuizﬁuﬁﬁ (13-30 AZUUW) 41 25.6
AN aTRatluszAULuNANg (31-48 AZLIL) 92 57.5
AINWTIRaE lWITALR (49-65 AZIWL) 27 16.9

(Mean = 37.31, SD = 12.00, Max = 65, Min = 13)
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