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Abstract

This research and development study aimed to develop and study the effectiveness of the developed
nursing care services for neonatal critical care patients towards a high-performance organization. This study
consisted of 3 phases: (1) situation analysis; (2) development of the nursing care services for neonatal critical care
patients; and (3) evaluation the service effectiveness. The sample consisted of 30 registered nurses, 30 neonatal
critical care patients, and 30 primary caregivers. The research instrument was the developed nursing service. Data
collection tools included the Ministry of Public Health's High Performance Organization Development Assessment
Form, the patient and family characteristics and needs assessment form, the nurse competency assessment form,
the nurse and primary caregiver satisfaction assessment form, and the neonatal critical care patient safety recording
form. The content validity was checked, yielding values of .88 - .99. Data were analyzed using descriptive and
inferential statistics.

The results revealed that the developed nursing care services for neonatal critical care patients had 3
effective aspects: (1) quality consisted of 1.1 inpatient quality assessment score had increased from 62.00% to
81.00%, 1.2 satisfaction score of the nurses towards the developed nursing care services was very high level at
86.00%; (2) acceptability included 2.1 the competency scores of the nurses before and after the development were
significantly different (p < .05), 2.2 the average score of the development of high-performance organizations had
increased from 3.78 to 4.21; (3) effectiveness consisted of 3.1 the incidence and complications before and after
using the developed nursing services were significantly different (p < .05), 3.2 the satisfaction of the primary

caregivers towards the developed nursing care services was the highest level at 96.00 percent.

Keywords: nursing care services, neonatal critical care patients, high-performance organizations
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2) AMUN1sEaNSU (Teamwork & Talent;
Technology) 1A 1) AZLUUANTINULIBINETILA
3913n 30 A el ReLRaL AR AZLIUR L
LaUdldFUNATUTNINENLNGY WG ANLRAe
AZLUUANTITOUTIRINE1UAFT1 TN e R AT
UINITNELD aﬁluixﬁuﬂmnmqmn‘ﬁqm i
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ANTTOUZUDINENUINIEITN M (SD) SD, df p-value
AaulASUNITLENINENLNG 29.67 (5.74) 3.43 29 < .01
PR IASUNITLININENLNGA 35.60 (3.19)

I o

2) AZLUUNNIWRUIBIANIANTTNULE 4 WINAU 3.84 UAQ P FLLTNNINGILNA © WL 4.18
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30 AU WAL FELNLLAZLULARLNAY LAZUAT AT UINITWEUILUTIANY N
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N1TLTNNINEILNAY WLLN T8 1 Trust ANAZLUL WENLNA 4 WiNFL 4.13 wadad 4 Targets ANAZILL

P ] Yo a > o = ] Yo a > o
L’ﬂz\]H?QNﬂ’ﬂuiﬂﬁ‘UU?ﬂqﬁ‘Wﬂrluqﬂﬂ WNL 3.74 AN L’ﬂ@ﬁl‘i’]llﬂ'ﬂubLﬂﬁ'Ullﬁ'ﬂ']ﬁ'W?_lf]U']'Z\]“] N 3.88 AN
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& Talent ANAzULIRAsITINAAUlAFULBNINEN LN 2
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NINUINNAFBIANTANITNULGS (n= 30)

naums URINNG
. . Wann WoNUN
Wta — —
ANTZAL ANTZAL
AZLUY AZLUY
Trust
1. NN3aF1uE@sNANIaNeIANT (Core Value) 4.04 410
2. MIAFNETNAMETTN ATeF9NlUedANs (Moral) 4.44 4.50
3. ANINANAATBINIANHUTIATLNIININY (Work Life Balance) 3.52 3.60
4. N9RUAANNINTRRTUNI9N9UTBIYAATNS (Happy Workplace) 3.16 3.20
5. annunAReNTA uarAnannfE NI (Safety Workplace) 3.56 3.80
EREY] 3.74 4.31
Teamwork & Talent
1. N2 AUAFNN1INIUT WY (Team Building) 3.76 4.43
2. NNTEF19A9IANNTANHLNNULBIRIANT (Creative Thinking) 3.52 4.10
3. mi'ﬂ?“uﬂa;qLL@:%umu%dﬁm?mmu Lﬁﬂiﬁﬁmmﬁﬂimwuﬁ@sﬁuu’?mi 3.88 4.00
I5aeinalUsz@nsnn (Lean Process)
4.mmﬁumwmmdaﬁm*wmwmﬂ?ﬁauuﬂmmiﬁwmuﬁﬁ (Talent 412 4.20

Management)
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A15199 2 WFELEUATULULeIANIaNITUEgInenLazdInIsld luuLnsEnanenunagileeding s

NINUINNAFBIANTANIINULES (n= 30) (5i)
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AZLUY ALY
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EREN] 3.84 4.18
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1. naldmaluladuazansaumd adindsz@ansanlunisiieau (ICT: 3.76 4.18
Information and Communications Technology)
2. n17lduimnesn lun1991974 (Innovation) 3.56 4.08
EREN] 3.66 4.13
Targets
1. msvesinafianiiueng awineuiinanuge asdnsiaanuniensenis 3.84 4.08
wlasuuag (Leadership)
2. mi'ﬂ?"‘uﬂ@qm@mimLﬁumumm’m@ﬂwﬁi@Lﬁm (CQl: Continuous Quality 3.92 4.32
Improvement)
EREY] 3.88 4.20
ATUULLAE 3.78 4.21

3.3 Aulsz@NBua (Targets) laun
1) 9AN190d wazN1zUNINdal NEULAZUAINT
T¥n1su3nnsneunad AAnuuAnAeiuee19d
ﬁﬂzﬁﬂﬁmmmaﬁ‘ﬁ p<.05laawuian laifin
gURn190] waznzunIndaunieudInisldnisg
UINIINEIUIAY AD N1TLAA Phlebitis N1NN97
TR 2 WAYNIILAA Extravasation NANNINTLAL 2

Fauanaliumngen 3
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A1919% 3 AewgURNT LazANZWNINGaUNBULATHAINTTIENILENINEN NG HUeAngemnenusniiin

daeAnTaNTInULEe (n=30)

£ 19 4
n’leLLVIiﬂ‘ﬂ’ﬂuvLNW\iﬂ’izﬂﬂﬂ

ale NauNITNEIUN URINTWRIUN e pvalue
(n=30) (n=30)
41U samar A1UIU sasaz
1. nsRmdaannnsldirtesdasmnela 3 10 2 6.7 19.2  <.001
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