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Abstract

This quasi-experimental study aimed to evaluate the effects of a support and education program on self-
care behaviors among heart failure patients, guided by Orem'’s Self-Care Theory. The sample consisted of 60 heart
failure patients (aged 15-75 years) admitted to the Internal Medicine Ward at Lamphun Hospital. Participants were
selected based on inclusion and exclusion criteria and were randomly assigned to experimental (n = 30) and control
(n = 30) groups. The research instruments included: 1) a support and education program based on Orem’s Nursing
System Theory, 2) a demographic data interview form, 3) a knowledge measurement form, and 4) a self-care behavior
measurement form. The content validity indices of these instruments were .97, 1, 1, and 1, respectively, as assessed
by experts. Reliability testing yielded Cronbach’s alpha coefficients of .75 for the knowledge form and .71 for the self-
care form. Data were analyzed using descriptive statistics and t-tests.

The results showed that the experimental group’s mean posttest scores for knowledge and self-care
behaviors were significantly higher than their pretest scores (p < .001). Additionally, the experimental group’s mean
scores for knowledge and self-care behaviors were significantly higher than those of the control group (p < .001).
The findings suggest that the support and education program effectively improve self-care behaviors among heart
failure patients. Implementing this program could enhance symptom control, prevent complications, and reduce

hospital readmissions.

Keywords: support and education program, heart failure, self-care behaviors.
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