01Sd1SNoINISNYIUNA

nsusmMsmsunngnielng : madanlunisauagunwdgeang lugaeu

WsWsgow Twa bhen* WeLa. (NINeNLNanTUTRTNTW)

tﬁfgf“ﬁsqﬁ LA e, (NINENLNANTURURTNTW)

(5U: 19 fugueau 2567, wivka: 2 WOAANNEY 2567 , AaLFL: 1 §U0NAN 2567)

L g 1
LUnAnga
2 & a el 1 oA fo R o o o
ﬂqﬁ‘L"]_l’\ﬂ\'iﬁ‘:f']_l‘]_l']_lﬁ‘ﬂ']?V]']\'iﬂ']?LLWVIEW]LLNLV]WLV]ENLL@‘ZINV]']QQ \‘1ﬂ\‘iLﬁuﬁin]mﬂnﬁ.ﬂuﬁ‘x‘i_mmmﬁ‘ngwm

¥

e nsguagannggeangiudaniaonudrdnyuedwdcludsnungiiodnddiandgeangetnsanysal nssnis

nsunngnielnaidunisiiemalulagansaumanaznisdaansun M lunswmunuininiiedaausToymiFesaany

AzAIN AATTEZNN AAKAT wazanAl ldanelunaiunsnuunmeaeadgeeny TugnauldesndidsrAngnan

[ a L

WUIMNPARLENN T N s BB Na Tun TguagIN N EgIegfranisLTnIsnsunnEaging azsiaq

a o o s A dl = ildl v ¥ v 1 v oa dl a v a ] A a
Nﬂ’]‘i‘"ﬂﬂWW@Nﬂﬁiﬂ@’aﬂqﬁ‘Li‘ﬂquﬁj}ig‘\mqf;ﬂ“ﬁ\ﬂuﬂiﬂfmL°]J’]1@\‘1’1F;I nsldusnsiituling 1dusnnsdaawaantanaiiamin

a

'
=

v
WntTymaaeldny nsulugnFasuinmnisduaulaenianaznisineasiiudausaresdagyagunin n19aing
dszaunisaliin ns@eansidnian nsianunauazaNienela sanfsnisanguvequauesulaidniudgeany

Wewanilasudszaunisaluazatuayudaiuuaziu waznisaaulumalulaglud ieliuiniadulleded

U a a

dsgAnsnmuaziuasie nisaaulumalulagud o ieliuinisundgeenylugnsuetnaldss@ninn azdeadaada

'
¥ a

QUNNUATAUNINTINTB9EEIRE ann1suedalulsanenuna uaziintszAninimnisine Tulssmeiunaianaunau

v
o o

wnneianiznie BnvisdetasiiunaniuasinsraesyaaInInienisunne e gesey

AdaAy: nsunnemialng, gaeene, nisguaganinluguay

* ﬂ']@’]i‘EIrNMWEVIF;Hﬁﬂi’]“ﬁﬁ{]uﬂﬁ‘i‘qmaﬂ’] ATUZNENLNAANARS
** ﬂ']@’]i‘EIrNMWEVIF;Hﬁﬂi’]“ﬁﬁ{]uﬂﬁ‘i‘qmaﬂ’] ATUZNENLNAANARS

E-mail: natthawirot.c@nrru.ac.th

o o

ﬂ‘ﬁl 51 ‘11‘1_|‘1_|17; 3 AUl - SuINAN 2567 246


mailto:natthawirot.c@nrru.ac.th

01Sd1SNoINISNYIUNA

Telehealth: An alternative for Elderly health care in community

Pronpan Pothichaiya®*  M.N.S. (Community Health Nurse Practitioner)

Natthawirot Choodum** M.N.S. (Community Health Nurse Practitioner)

(Received: September 19,2024, Revised: November 2, 2024, Accepted: December 1, 2024)

Abstract

Unequal and inclusive access to healthcare services remains a significant problem in Thailand’s
healthcare system. Providing care for the elderly is extremely important in Thai society, which has fully entered the
aging society. Telemedicine is a solution that incorporates information and communication technology to improve
services, convenience, and effectively reduce the distance, time and cost of travel to see a doctor for the elderly in
the community.

Service provision guidelines to increase efficiency in caring for the elderly through telemedicine
services must include user-friendly manuals or learning materials that are easy for the elderly to understand. The
service should offer friendly assistance and technical support in case of problems during usage. The emphasis
should be placed on ensuring safety measures and protecting the privacy of health information, creating a positive
experience, clear communication, follow-up, and satisfaction, including creating online communities or groups for
the elderly to share experiences and support each other, as well as investing in new technologies to ensure services
are effective and up-to-date. Investing in new technologies will provide efficient services to the elderly in community,
enhance their health and quality of life, reduce overcrowding in the hospitals, and improve the quality of treatment in
the hospitals that lack of specialists. It also helps develop knowledge and skills of the healthcare personnel

sustainably.
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