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Abstract

This participatory action research aimed to develop and evaluate the outcomes of using the surveillance
guidelines for the deteriorating-symptoms patients while waiting for examination at the medical outpatient unit,
Sawanpracharak Hospital. There were 2 phases of study: (1) situation analysis and developed the guidelines, and
(2) implantation and evaluation the guidelines. The sample of phase 1 included 7 physicians and nurses. Data were
collected using semi-structured group discussion questions. The sample of phase 2 included 26 nurses, working at
the medical outpatient examination room, and 11,252 patients, received services during the study. The research
instruments comprised of (1) the surveillance guidelines, (2) Sakon Nakhon Hospital Modified Early Warning Signs
(S-MEWS), (3) Search Out Severity (SOS), and (4) MOPH ER Triage assessments in conjunction with the patient
symptoms. Data collecting tools consisted of (1) observational forms, and (2) satisfaction questionnaire. Data were
analyzed using percentages, means, standard deviations, and independent t-tests.

The findings revealed that the surveillance guidelines for the deteriorating-symptoms patients while waiting
for examination at the medical outpatient unit consisted of (1) color-coded criteria for categorized the patient urgency,
and (2) nursing actions according to the patient’'s groups. After using the guidelines, 89.31% of the cases were non-
urgent patients. All of the urgent patients received nursing care until their symptoms improved. All of the emergency
patients were promptly referred and cared for in the emergency department. After the guideline’s implementation, the
nurses could correctly classify the patients according to their urgency level and could follow the guidelines more accurate
than before using the guidelines, yielding statistically significant at p < .05. The nurses had a high level of satisfaction

(Mean 2.79, SD 0.47). There was no incidence of the patient death, while waiting for the examination

Keywords: medical outpatient examination room, surveillance guidelines, service quality, patient's condition deteriorates.
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2 (4) Winrsnenuadassivgiloaluiunsensos

o

ALszinnAAaLanaNAyanEnInnIuua (5) 49
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Ut A FUN19M IR TN HIRNNNAINNLTNAIUN AR
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FTUIN99DATIA HBIMTIAa1YINTIN fioeuan
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Ayoynounau

O sBP<20or=2200 [0 HR<50ar>> 130 O RR< 10 or = 30
O sp02 <g5 O ps27 Ok=>7 O Bs >s00
O liffndh wlaznszfuuda i1y or GCS drop 22
O @uwduwidien Faldnsa/vewau
O ususnen thndes nelu 6 s O dnuna viengadnanalu 1 @
O SBP = 180 or <200 [ HR111-130 BT =385
O k26 0O Na <125 CnR =5 O pr. <10.000
O BS (DM)S70 or 2300 (non-DM) =55
O  seususssdendulaaguaiodua
O flseRdnnFausvgpuds
Trufmdias |0 SBP =90 or <180 CJHR 101-110 J RR 21-30
O peususasiealfea
Taud e 0 SBP >30 or <180 O HR 51-100 CORR 10-20
O s fdesd

AN 2 inummguLmﬁmLLﬂﬂmuﬁtyﬁﬂHmi&' (Modified Early Warning Signs (MEWS), Sakon

Nakhon Hospital Modified Early Warning Signs (S-MEWS), Search Out Severity (SOS), wWas MOPH ER

Triage))

nslduuanienisidisedegiaaannas

v

! ¥ =

NIANITSUINTAANTIN NBIATINDIETNTTH A

'
o

% v dld = A % k2 dlﬂiv o
FRIUUINN ﬁﬁﬂ;’lﬂ_lw’WMﬂW yiralRINUINNEnlaris

Yo ndld = A t:lla a =
nugtlenRdtysynansviseenisnnalng P\

o

A '

AINIINTAA $7ADINITLINATUIZNINIDATIA 49

' ¥ a o v A 4
sia llineunaninuiinyidu Urgency nurse 1din
dszifiugjihagineliinnsguanivanzan waiuna

'
o a

AdudasNnglduuamies enisUfoiRngnsies

U

=2 v A
nan1sAnENaanEn1slE wuan1eniLen

72394 11989IN1INTAAITLNINNTBATIA UNUNATIA

9 51 20UN 1"un5 19N — 18U 2567

81830991 A1UNeIUIa Wudn dauluaiduine
wie Faraz 92.31 Hangseudng 36-45 U Fauas
34.62 wazHse4Un170IN199 9 UNINNGN 5 Taw
1l Senaz 84.61 Anaden1sUiRnNuwImnIely
o Yo v
msilsydsfilasainiamgaasuazliinnanenung
v o 1 1 o v
filaaszudnesensaa nauwaznaanislduuanig
WUIN ANBRLANAINITDNNAY 0.57 waz 0.93
o o = 1 ' ] =
AZWUUATNAAY TAeN A TNWANAN A UeE 19T

a

SANATUNNAD AN p < 0.05 (M350 1)
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A1519N 1 mmﬁﬂﬁ@umwﬁqmiﬂﬁﬁﬁmuLme\im?Lﬁ’ﬁﬁqﬁﬂfmmma‘wgmma‘mdm‘@ma‘fm (N=26)

nauld WAL
mMsUJiRmuwuImeamsidnsssgtlas

Mean (SD) Mean (SD)

1 dmlasiRtTase@amauddenaid mmm@mmawwdwa@mm@iﬁ ATUH 0.65(0.49) 0.96(0.20)
2 lszifiulivaraniuinlunuuneiuiuinnsdnszdaldgnsiesasution 0.96(0.20) 1.00(0.00)
3 dsmfupnnusulafinuaraniuviinluwuuwefunfuiinnadiszdslsigniiasasution 0.96(0.20) 1.00(0.00)
4lsnfivinasuaraniuinluwuuwefniuiinniadnszdslsigniesasution 1.00(0.00) 1.00(0.00)
5.lsziiiugnsnisnelauazaniuinluuuuneiuiuinnadnszdalignsiespsution 0.27(0.45) 0.92(0.27)
6. Uszifiuszauanaga@nsauazasiuinlunuunefuiuinnisdhszdslagniiesasutiou 1.00(0.00) 1.00(0.00)
7 dszifiupnnuidulauazasiuiinluwuuve fniuiinnisusedsldigniesasutiou 1.00(0.00) 1.00(0.00)
8.1J?:Lﬁuﬂul,uummL%ﬂﬁ@ﬂﬂﬂﬁmmmim;m@wwdww@mmﬂﬁgﬂﬁmmnﬁqu 0.19(0.40) 0.88(0.33)
9.'5'1LLunéﬂwmwmuL?ﬁlmlﬂ'ﬂmﬂﬁmmmiwgmmawdﬂwﬂmmiﬁgﬂﬁmmnﬁqu 0.23(0.43) 0.85(0.37)
1O.Emmmmmiéﬂwn@juﬁlmm'@muﬁm@'1mw;mm?wdwmmq@iﬁqﬂﬁmmuﬁqu 0.19(0.40) 0.85(0.37)
11.guanazdaawae i3 lulnudnsedadian Thigniasasutiou 0.23(0.43) 0.88(0.33)
12 dseifiunanaszdagjingemsngnasszwinsemnmaliignsiesesution 0.23(0.43) 0.85(0.37)
EREY] 0.57(0.38) 0.93(0.67)

t = -3.20; p=.004

NANTIANHITZAUAINNAINI9D I UNNT 19.23 WivnAwLu $asas 100 na9annaanald

F 7N

UgiRnusuIn1eniadisrdegdaaainimsenas (A13799 2)

al

sendnesansna neuld eelusedun Andufenay

AT 2 U FR8IAT TeesEALANNAINNTR uNNTU AR uanensidszdagtlaey (N = 26)

nawld nagld
szAumajiEnnuuudans MUIU(N=26) Sasay MUIU(N=26) Sasay
1. avuannsnlunsUfuinlaluse s 5 19.23 26 100
2. pnudnunsn unsUfUR i luszAulmnana 20 76.92 0 0
3. Anmanangaluniad fR Flussauem 1 3.85 0 0
nansAnEAednAc Nonelates  FufinszduAeasnuianelageiian fe Aaw

neunasen U IRnNwWIn1ensdssde Ty Nanalalunisldeu FAedswindy 2.81 (S.D. =

NNFINWINAY 2.79 (S.D. = 0.47) agluseAunn 0.48) (M131497 3)
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AN 3 ANLRALANNNINE lABINENLNG Aan1sUURRMuLININNTsEda (N = 26)

UsziAunsilsziiiu X SD sTAUANNIND LA
AMNANNITRTaguanna lunsin U 1 e Teemed 2.78 0.42 N
$esanis e lldudan 2.78 0.42 1N
azanlunsUszanunuzesduiiniusazqeiing 2.78 0.51 11N
arnsaauuntszinnitleelignsies mmnzau 2.78 0.51 iy
Ananalalunisldan 2.81 0.48 1N

EREY 2.79 047 dan

o v F 7N ! F 7N dl o
HaanSAuglae wudn guaanuniy
a p 7N k4

uinasununfiozuan fiensaaangsnssnlu
sendnanAnmId 11,252 Au lEFunnsdansas uen
dszinn@ uazliinisnenuianinninsgiu Ao
3aaaz 100 InadaulunilugiaeliFusou Seany
89.04 sasasnniutlszinnidsunau $euas 9.65
waz Tusau Fasaz 1.15 ufiugniduileniign
Seaaz 0.16 fiaalifunisdnnsaminumnsgu

> A o A
LL@zIVﬂW?WﬂWUW@WLMNWz@N Iﬁﬂﬂ;l]ﬂ'lil‘ﬂll@']ﬂ'ﬁ‘

wasunladldlfsusunsatedan Andlusasas

100 uenidusmrugtlaeildfunisdansesdudu
fitlasfdiusiau (Semi-urgency) udaann1&ldinng
weruna wuda flasidsudszinmdulan
laf3uma1 (Non urgency) $asay 8.31 waziloe
flEsunsdansesdnidugdaniusan
(urgency)udsannliliinnaneauna wudn gilae
Lﬂ?}lﬂmﬂuﬁﬂwﬁﬁuﬁm (Semi-urgency) $agaz
27.69 mud iy wazdsulsznnidublaglsl

Jusa (Non urgency) se8az 0.77 A9RN9I99 4

A19199 4 nBasaznisdunanienindiseds annaddsuudamdaueinisuazlinnswanuna

(n =145)
. NANNSNANDI LY
daya
AUIU(FIE)  Sesar

1. filoeN T usiau (Semi-urgency) AwdeaAenuilugilaesEusiau (Non urgency) &ien 90 8.31
2.flaeisusau (urgency)AanilasuiuginaAdsusiou (Semi-urgency) Aiana 36 27.69
3.laeiFusau (urgency)@ansyilasiuiilae T3 usau (Non urgency) &idian 1 0.77
4.gilhaqniau (Emergency)Aunsilfifunisguauazdssieunungifimegniay 18 100

o
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A151991 5 AunLaviaaazaedfiaanian NlFFunisguaninunen1aniadnse i (n=18)

kg k4
GHE) NANTNARAILE
o ¥
1UIU(F8) TREURY
dasianaulsaneIung 9 50.00
Aesi0riniRanIuAI e 2 1.1
NINANITUAIRINAUTIBIT9981E1TN T 7 38.89
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EREY 18 100
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