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The Development of Nursing Services Model to Prevent Falls in Hospitalized

Patients

Yaowaret Kanmali* Ed.D.

Abstract

The objectives of this research were to study the situation of falls in hospitalized patients, develop a
nursing services model, examine its outcomes, and evaluate the effectiveness of the developed nursing services
model. This study employed research and development approaches, divided into 4 phases: 1) situational analysis
of falls in hospitalized patients; 2) development of a nursing services model; 3) identification the outcomes of the
nursing services model implementation; and 4) evaluation the effectiveness of the nursing services model. A
sample of 367 hospitalized patients was recruited by simple random sampling. The research instruments
consisted of the Fall Incident Recording Form, the Assessment of Nursing Practice for Falls Prevention Form, the
Satisfaction and the Effectiveness Evaluation Form towards the Developed Nursing Services Model. The content
validity was assessed using index of congruency (I0C), yielding a value of 0.90, 0.90, 0.85 and 0.85 respectively.
Quantitative data were analyzed using frequency, percentage, mean, standard deviation and qualitative data were
analyzed using content analysis.

The research results showed that the situation of falls in hospitalized patients tends to increase due
to lack of inclusive assessment, inadequate surveillance, environmental risk factors, and patient transportation.
The developed nursing services model consisted of 4 components: 1) assessing risk of falls in hospitalized
patients; 2) initiating the nursing practices procedure to prevention falls; 3) creating nursing innovation to reduce
falling risks; and 4) providing practical nursing supervision. The implementation of the developed nursing services
model revealed the numbers of falls were decreasing and no repeated falls were found in hospitalized patients.
The percentage of nursing practices subsequent to the developed nursing services model was 92.5. The average
satisfaction score and the average effectiveness score of the developed nursing service model were at a high level

(Mean 4.42, SD 0.75 and Mean 4.20, SD 0.73 respectively).

Key words: model development, fall, hospitalized patients

* Professional Registered Nurse, Nursing Research and Development Group, Kalasin Hospital

e-mail: k.yaowaret@hotmail.com
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