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A Comparison of the Current Situation and Expectation of Nursing Quality

Assurances, the Nursing Department at Nongmuangkhai Hospital, Phrae Province.

Kannika Chainan* M.N.S.(Nursing Administration)

Pattaya Kaewsan** Ph.D

Boontip Siritarungsri*** Ph.D.

Abstract

The purposes of this study were 1) to study the current situation of nursing quality assurance and
expectations and 2) to compare current nursing quality assurance and the expectation situation at Nongmuangkhai
Hospital, Phrae Province. The participants consisted of 38 nurses who had at least one year experience and
worked at Nongmuangkhai Hospital, Phrae Province. They were selected by using purposive sampling method.
The study instrument composed of a questionnaire on the current and expected situations of nursing quality
assurance. This included 10 steps: 1) assign responsible persons, 2) scope of care, 3) specify important issues
and standard/ guide for practice 4) specify indicators, 5) establish accepted quality level, 6) data collection and
management, 7) analysis and evaluation of nursing care, 8) adjusted quality improvement, 9) continuous quality
monitoring and improvement, and 10) report quality assurance results. The contents validity was approved by 5
experts and the Index of Item-Objective Congruence was 0.6 — 1.0. Cronbach’s Alpha Coefficient of the questionnaire
was 0.945. Data were analyzed using descriptive statistics and paired t-test.

The results showed that the overall quality assurance activities were at a high level (mean = 3.72, SD
= 0.56). Nursing quality assurance expectations was also at a high level (mean = 4.32, SD = 0.49). Comparing the
mean differences between expectations and current practice on the 10-ateps nursing quality assurance, the mean

score of expectation was greater than the current situation yielding statistical significance at the level of .01.

Keywords: nursing quality assurance, concurrent situation, expectations situation

* Register Nurses, Phrae Public Health Office
** Assistant Professor, School of Nursing, SukhothaiThammathirat Open University

*** Associate Professor, School of Nursing, SukhothaiThammathirat Open University
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& .- annilaqiiu ANATANIY Mean AN t ~
AUABUNITANLUUINUY Difference value
Mean SD Mean SD

%um@uﬁ 1 NTUALUNNIENU 11.26 1.85 12.73 1.76 1.47 6.12 0.00
Fumeudl 2 e uATeLIRTRINNT 1613 244 1750  1.99 1.37 448  0.00
17019
fumeud 3 mssrylssiAudAnyres 14.89 255 1742 2.08 2.53 6.57  0.00
N1TUINITULATAIUUANIATFIUTE
WAL
Tupawi 4 msﬁwumﬁﬁyf?m@mmw 10.86  1.64  12.71 1.48 1.84 6.44  0.00
NINLNLA
%um'auﬁ 5 miﬁwummmﬁﬂmmwﬁl 7.34 1.19 8.65 0.96 1.31 6.46 0.00
aaniuld
°1]3w§1®m71' 6  NITALTILTINLAZNT 18.34 3.13 21.68 2.81 3.34 6.56 0.00
Insfiudeys
Fumeudl 7 nmziazlsnd 713 1.41 8.65 1.23 1.52 6.05  0.00
AUNTNNIINELNG
funeudi 8 nsufilafeunwieuar 731 1.33 8.68 1.11 1.36 6.09  0.00
U5 ganninInn1ensnenLg
Fumeu 9 mswhsziuazliniy 7.8 1.48 8.65 1.07 1.37 5.85  0.00
ﬂmmwm'ﬂwim‘fim
Fumewi 10 Meneaumanslssy 7.26 1.26 8.65 1.04 1.39 7.04  0.00
ATUNN
993 107.80 18.28 12532 1553 1750  7.04  0.00
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