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ABSTRACT

The purposes of the study were 1) develop quality management model enhancing
educational quality among nursing colleges under jurisdiction of Praboromarajchanok
Institute, 2) evaluate the effectiveness of the developed model. Four steps of research
and development were conducted as follows; 1) Analyzing based line data, 2) Develop
model, 3) Test the developed model. The subjects recruited by purposive sampling
were 3 nursing colleges, Boromarajonani College of Nursing, Ratchaburi, Boromarajonani
College of Nursing, Suphanburi and Prachomklao College of Nursing, Petchaburi, and 4)
evaluate the effectiveness of the developed model and finalized model. The samples
were 59 instructors of 3 nursing colleges recruited by using purposive sampling. The
research instruments were composed of questionnaire and interview focused on
effectiveness evaluation.

The study revealed as follows;

1. The quality management model was named as “APPS-ADVICE model” comprising
four components; 1) Aim (A: Achieving educational quality), 2) Principle (P: Participation),
3) Process of quality management (P: Processing ADVICE) and 4) Success factors in using
model (S: Strength of leadership, Staff, Sources of Learning). The quality management
process was composed of 5 steps called “ADVICE”; 1) Analyzing goals: A, 2) Designing
plan of quality management: D, 3) Vision deployment and participation: V, 4) implementing
and continuous learning: IC and 5) Evaluation and continuous improvement: E.

2. The effectiveness of quality management model;

2.1) The total mean scores on the results after deploy the model were assessed
by the quality criterion of Bureau of Higher Education Standards. The quality score of
3 nursing colleges were increased 4 from 5 components of quality criterion.

2.2) The total mean scores on the results after deploy the model affecting
organization in quality management toward the instructors, s opinion of 3 nursing colleges
were at good level ()_( =4.18, 4.05 and 4.40, respectively). Moreover, the total mean
scores on the instructors, satisfaction towards the model usage were at good level
(X =4.04, 4.09 and 4.27, respectively).

Keywords : Educational Quality, Quality Management Model

* Director of Boromarajonani College of Nursing, Ratchaburi

** Instructors of Boromarajonani College of Nursing, Ratchaburi
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