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Factors affecting satisfaction of worker in Paktho's Hospital

Amphur Paktho, Ratchaburi province

Tarika Pacharoen B.N.S.*

Abstract

This descriptive research aimed to study the factors affecting satisfaction of workers, and the
comparison of satisfaction of workers based on gender, age, education, experience, position, and role. The
population size focused on 167, who worked at Paktho's hospital. Data were collected by questionnaires,
this consist of general data and 10 types of satisfaction: environment, workload, progression & security,
communication, paid assessment, services & welfare, complaint & problem, development & training,
relationship & team work, and organizational commitment. Cronbach's alpha coefficient of questionnaire
was .95. The data was analyzed by percentage, average, Independent t-test and One Way Analysis of
Variance (ANOVA).

The results were as follow. Overall satisfaction of Paktho's Hospital worker was at a moderate
level (}= 3.28, SD = .45). In each type of satisfaction, almost all types of the satisfaction were at the
moderate level, except 3 types were high: workload ()_(= 3.68, SD = .54), organizational commitment
(} =3.57, SD = .81), and the relationship & team work (} =3.47,SD = .61). In conclusion, statistical
significant difference factors affecting satisfaction were age (p < .05), education (p < .01), experience (p <
.01), position (p < .01), and role (p < .05). Gender was not statistically significant different in the satisfaction

of the workers (p=0.529).

Keywords : Satisfaction, Paktho's Hospital

*Registered nurse Paktho's Hospital A. Paktho, Ratchaburi Province
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