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The Needs for Practical Nurses in Five Southern Border

Provinces, Thailand*

Preeyanuch Chaikongkiat Ed. D.** Apisada Aranyabhaga M. Eb.**%*
Tanyalux Sirichana MS.** Atchara Muksikawan M. Eb.**

Abstract

In the past, the practical nurse was filled in the healthcare system for fixing the nursing shortage.
The practical nurse assists nursing with a variety of patient care activities and related services necessary in
caring for personal needs as well as comfort of patients without applying of clinical decision making while
assisting registered nurses (RN) with medical equipment maintenance. A large number of the practical
nurse is trained per year; however, some of the workforce of the practical nurse left the health service
system. Thus, the health service system is still facing with the shortage of the practical nurse.

This cross-sectional descriptive study aimed to investigate 1) the needs for the practical nurse in
five southern border provinces based on the workload, 2) the user's satisfaction to the practical nurses who
were trained from Boromarajonani College of Nursing, Yala, 3) the satisfaction of the practical nurses to the
training program of Boromarajonani college of nursing, Yala, and 4) the practical nurse job description,
problems and barriers in the workplaces, and professional expectation and other benefit. Data were gathered
from the registered nurses and the practical nurses of 54 health service units of five southern border
provinces including Yala, Pattani, Narathiwat, Songkhla, and Satun province. Five sets of the

self-administrative questionnaires were employed in this study including workload of the practical nurse,

the needs for the practical nurse, the user's satisfaction to the practical nurses who were trained from
Boromarajonani College of Nursing, Yala, the satisfaction of the practical nurses to the training program of
Boromarajonani college of nursing, Yala, and the guideline of focus group interview.

The findings were as follow.

1. The workload of the practical nurse was assessed with questionnaire of 30 items by registered
nurses who were supervisors and colleagues. Then, the workload was analyzed for the needs of the
practical nurses. The results indicated that the five southern border provinces needed the 401 practical
nurses. The ratio between the registered nurse and the practical nurse was 1:2.12 while the current ratio of
whole country was 1:9.26.

2. The satisfaction in the practical nurse working evaluated by the registered nurse and colleague
was at the moderate satisfaction level while the satisfaction in morality and ethics of the practical nurse was

at the high satisfaction level.



&
Journal of Nursing and Education Volume 6 Number 1 January — April 2013 415

3. The satisfaction of the practical nurses to the training program of Boromarajonani college of
nursing, Yala, evaluated by the practical nurses trained at Boromarajonani college of nursing, Yala was at a
good satisfaction level.

4. The results of the focus group interviews found that most of the practical nurses satisfied with
their roles, but they did not satisfy with their salaries. For the professional expectation, the practical nurses
needed the secure job, high salary and welfare, and the continuous competency development.

The findings suggested that the health service system still needs the practical nurse education as
the registered nurse education. The practical nurse would work with the registered nurse to support a skill
mixed working team for solving strategy of the nursing shortage. However, the supply of the practical

nurse education should consider the demand for employment after graduation.

Keywords : the need for practical nurse, five southern border provinces

* Funded by Praboromarajchanok Institute for Health Workforce Development
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