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A Metasummary of Education Quality Assurance Internally

among Colleges under Praboromarajchanok Institute

lily Siriporn Ed.D* Benjawan Timsuwan Ed.D**

abstract

Improvement of education quality assurance is concerned among collages under
Praborromarajchanok Institute (PBRI). This study was undertaken to address 3 main purposes; 1) to
explore comprehensive understanding about education quality assurance among the colleges under PBRI,
2) to identify key success factors of education quality assurance, and 3) to provide the evidence
contributing to advanced policy and improvement strategies regarding education quality assurance among
the colleges under PBRI.

This research involves a metasummary of data collected from assessment reports of internationally

education quality assurance, and from transcriptions of focus groups. There was a collection of assessment
reports regarding education quality assurance, internally audited by PBRI among 37 colleges, from
June-September 201 1. In addition, 4 focus groups were set separately in 4 networks of colleges, providing
opportunity for staffs to share experiences about implementing education quality assurance. Main research
instrument was assessment form developed, using 22 indicators suggest by the Office of Higher Education
Commission, 18 indicators by the Office of National Education Standards and Quality Assessment
(ONESQA). Data were analyzed using descriptive statistic and content analysis.
The findings revealed that the overall of education quality based on 9 components of education quality
assurance was reported at a good level (X = 3.94). According to the higher education standard, there was
a report of excellent standard of graduated students (X=4.55), and good standards of institution’s good
governance and mission (X = 4.47 and 4.01, respectively). However, the standard of developed learning
society was reported at poor level (X =2.21).

Analyzed from data collected from 4 focus groups, participants suggested 7 key success factors.
Firstly, as the director of PBRI and nursing college, planning, leadership of the executive, teamwork,
system and mechanism, personal, and finally,facter of participation. . If he/she worked with a quality
culture, educational quality was assured. In addition, fore barriers were highlighted, including insufficient
knowledge about education quality assurance among new staff unprepared persons to be a manager of

education quality assurance.
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There are some suggestions based on the findings. Undertaking powerful research should be
promoted because a small number of published papers can affect education quality assurance. Each college
should improve staff’s ability to undertake the research that contributes to published articles and social
impacts. Easy disbursement of research budget should be developed. In addition, there should be a
utilization of strategic plan at all levels, such as action plan, budget plan, human development plan, and
information technology plan. This will help the colleges keep their operation on track as planned. For the
colleges that achieved a good standard of education quality, there should improve their education quality
to reach an international standard. Finally, the system and mechanism assuring education quality should be

reviewed because a high level of quality standard may not reflect outcomes as expected.

Keywards . metasummary of data, Internal Quality Assurance, Praboromarajchonok Institute

* Deputy Director of Praboromarajchanok Institute

** Academic Freelance, Ex-director of Phrapokklao Nursing College
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