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An Investigation of the Public Health Communication in
Response to the 2009 Influenza Outbreak by the Public Health
Ministry of Thailand

Wipawin Mosoongnern®*  Rujira Rojjanaprapayon**

ABSTRACT

This study aimed to investigate: 1) the information management of the public health
communication in response to the 2009 influenza outbreak by the Public Health Ministry of Thailand, and 2) the
forms of communication, the scope of the communication, the communication approaches, the channels of
communication and the target audience of the communication involved in the public health communication in
response to the 2009 influenza outbreak by the Public Health Ministry of Thailand.

The study was a qualitative research. Data collection included intensive interviews with ten individuals
involved in the operation of the public health communication, and the documentary analysis of 16 related
documents. The data were analyzed and inductively concluded by using the frameworks of communication
theories, theories of communication in crisis, theories of public health communication, and theories related to

cultural dimension.

The results of the study showed that:

The information management of the public health communication, in response to the 2009
influenza outbreak, by the Public Health Ministry of Thailand, was by committee setting up or the war room of the
2009 influenza outbreak. The committee was in charge of the scope of the communication. The information used in
the communication was provided by the World Health Organization (WHO), the CDC of the United States, and
2009 influenza experts. There was a public health communication team working on information approved by the
committee or the war room and adjusting the approval information into media for the subsequent public
communication.

The Public Health Ministry of Thailand integrated all the channels of communication. The scope of the
public health communication comprised of to main issues: 1) the situation of the 2009 influenza outbreak, and 2) the
information about health behavior and personal hygiene related to the prevention of the 2009 influenza. The target
audience of the public health communication included the general public and health care practitioners.

Major problems found were due to the lack of information about the influenza at the beginning of the
outbreak. However, the Public Health Ministry was able to manage the public health communication of the 2009
influenza crisis more effectively during the second 2009 influenza outbreak. It was evident that the Ministry's paid
an effort to develop continued its public communication. The finding suggested that the Public Health Ministry of

Thailand should be prepare for an outbreak plan including budget and operations plan.
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