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The Learning Problems and Needs among the Elderly in
the Saen Suk Municipal Area in Chon Buri Province

Tanongsak Yingratanasuk* Panuwat Choedkiattikool*

Suwichai Kosaiyawat** Poonpong Suksawang***

Abstract

The cross-sectional survey research was conducted to determine the learning problems
and needs among the elderly in the Saen Suk Municipal area in the Chon Buri Province.
The study subjects comprised 385 elderly people still working and registered to receive pensions
in the Saen Suk Municipal area. Data were collected by interviews which included questions
on population and occupation characteristics, and learning problems and needs. Percentages,
means, standard deviations, and minimum and maximum values were used to describe
the data, and an analysis of variance was employed to compare the differences between
groups. The results revealed that the subjects were more female than male, between the ages
of 60-84 years old, mostly married, and most had attained a primary education. The subjects
mostly had been working in commercial and private businesses with the duration of four-
to-eight hours a day, and more than 20 days a month.

In terms of learning problems, most subjects did not know where to find learning
resources (56.57%), nor did they participate in self-improvement activities (49.85%). Also, many
subjects did not know learning methods (48.10%). In terms of learning needs, most subjects
did not want to improve learning methods (55.69%); did not want to use learning sources
(54.81%); did not want to participate in self- improvement activities (51.60%); did not want to
practice continuous learning behavior (52.48%); and did not want to receive learning support
(39.18%); but they did want to receive learning skill development (58.77%). However, those
who wanted to improve knowledge or work skills reported that languages such as English and
other ASEAN languages, mathematics, business and professional development, and work skills
to increase income were areas in which they wanted to improve.

Different age groups had differences in regards to the needs and problems of learning
participation and continuous learning skills, and the ages of 60-64 years old had the highest
demand. Fishermen and general laborers had less access to work-skill improvement services
than other occupations. Different income levels had differences in regards to the need for
continuous learning skills and support from the service providers. Thus, the relevant authorities
should foster learning activities, especially among the age group of 60-64 years old, and those
who had low income and lacked supplementary income.
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