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Nursing : The Perspectives of Hospitalized Patients*

Sahattaya Rattanajarana Ph.D.** Kingdao Karaked M.N.S.**
Rattanarot Wongudom  B.N.S.***

Abstract

This qualitative descriptive research aimed to understand feelings and needs of
patients during their hospitalization. Informants were 17 patients hospitalized in the
medical unit and surgical unit. Purposive sampling was employed. Data were collected
by in-depth interview and analyzed by using content analysis.

The research findings revealed the feelings and needs of patients during their
hospitalization in 3 major themes; 1) received nursing care included following up with
concerns, providing information about investigation and guideline, giving moral support,
responding to needs, building interpersonal relationship, and relieving suffering,
2) feelings of patients consisted of positive feelings such as sympathy, encouragement,
confidence, and negative feelings such as fear of being reprimanded, feeling of
dependence on others, feeling of inferiority, not wanting to bother others and feeling of
inequitable treatment, and 3) needs of patients included nurses’ friendly personality,
nurses asking about readiness to do self-care and nurses providing knowledge about
health behavior.

The findings of the research enhanced the understanding of feeling and opinions
of patients on nursing activities based on their experiences during their hospitalization.
These results can be useful for further direction of the nursing service quality improvement

and preparing nursing personnel to be responsive to service recipients’ needs.

Keywords : Nursing, Patients, Perspectives, Needs

*This is a part of the research project which was funded by fiscal budget from the Faculty
of Nursing, Burapha University
** A lecturer, Nursing Administration Department, Faculty of Nursing, Burapha University

*** A Registered Nurse, Queen Savang Vadhana Memorial Hospital
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