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The Development of Chronic Care Model for Urban Older
Adults by Community Participation : A Case Study
of Bangkhayaeng Community.

Nilubon Winitsorn M.N.SC.** Prida Tangchitmeti M.D.***
Naraunart yuenyong Ph.D.**** = Somkid Panbun B.N.S. *****

Abstract

Nowadays, medical science and health have been developed continually to prevent
more diseases. Advanced treatments can help prolong human life and cause
demographic change in society. However, health problems of the older adults still
increases constantly. Therefore, the objective of this study is to develop chronic disease
care model for the older adults in urban communities using community participation.
A participatory action research was used, and it included several stages such as situation
analysis, transaction and evaluation. Data was collected from questionnaires, focus group
discussion, and in-depth interview for a period of nine months. Sixty participants were
purposively selected from the six main groups: 1) the executives of public health, 2) the
local administrative authority, 3) health officers, 4) older adults having chronic diseases,
5) caregivers of older adults having chronic diseases, and 6) volunteers of older adults
having chronic disease. Demographic data was analyzed by using descriptive statistics.
Content analysis was performed to analyze qualitative data from focus group discussion.

The results revealed that participants concerned about health problems and the
impact of health problems of older adults having chronic diseases. Older adults having
chronic illness regularly went to hospital for monthly check up. However, some older
adults with chronic illness missed physician appointment due to the lack of caregiver
for taking care of older adults during hospital visit and the limitation of older adults’
physical function to use public transportation alone. The expectation of participants to
develop older adults care in Bangkhayaeng community consisted of 3 dimensions :
1) The clients dimension: older adults and their caregivers needed to have knowledge

about chronic disease that was practical to use for self-management and needed to
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have healthcare providers for regularly home visit, 2) The health care providers dimension
: Community health workers lacked of knowledge and motivation to provide care with
older adults having chronic illness. Health care providers needed to have the effective
care plan for older adults with chronic disease, and 3) The executives dimension :
the executive of public health needed to develop successful quality care at Tambon
Health Promoting Hospital based on Primary Care Award requirements. For local
government executives, public health team needed that following: a financial support
to set up the older adults care center to provide long-term care for older adults, a grant
budget for supporting older adults volunteer, and a transportation for the older adults
to health check up.

Therefore, the results of this study can be used for executive local government
and public health to have models in develop a community policy and strategy to

promote care of chronic diseases among older adults in the Bangkhayaeng community.

Keywords : elderly, chronic disease, community involvement, care model
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