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Development of Participatory Supervision Model for
Enhancingthe Quality of the Tambon Health Promoting

Hospitals in Bamnetnarong District,Chaiyaphum Province

Chadchai Panicheep M.Ed.*  Sackarin Khaison Ph.D.**

Abstract

The objective of this research was to study the development of the participatory
supervision for enhancing the quality of Tambon Health Promoting Hospitals in
Bamnetnarong District, Chaiyaphum Province. The study, based on Deming’s PDCA cycle,
encompassed the organization of such activities as academic workshops for the target groups
brain storming and participatory supervision by the empowerment evaluation techniques. The
study comprised and evaluation questionnaire survey of 35 staff members of the Office of
Bamnetnarong District Public Health, Tambon Health Promoting Hospitals and the
Bamnetnarong Hospital. The questionnaire were applied for collecting data about knowledge
and satisfactions of participatory supervision for enhancing the quality of Tambon Health
Promoting Hospitals, Passing the Primary Care Award (PCA.) level 3 was a criteria for evaluation
of Tambon Health Promoting Hospital. Percentage, mean and standard deviation were applied
for data analysis. Comparative analysis of differences between groups was conducted using
Paired t-test statistics. Qualitative data were analyzed by using content analysis.

The results found were as follows:

An average knowledge of participatory supervision processprior to the workshop showed
at the medium scores (X =12.03, S.D. = 2.10), and post-workshop average
knowledge of participatory supervision process was highly significant (P<0.001) at the high scores
(X =16.11, and S.D. = 1.32). The enhancement of the quality of the Tambon Health Promoting
Hospitals after the development of the participatory supervision was at high level and all
hospitals had past the PCA on the criterion grade-3 Supervisor team’s satisfactions were at
the high level (X = 3.88, S.D. = 0.36). This is the study of the participatory supervision. The
findings will therefore benefit the development of recommendations for helping the Tambon

Health Promoting Hospitals into practice in other sub district, district or in province level.

Keywords : Model development, Supervision, Participation, Primary Care Award (PCA.)

* Public Health Technical Officer, Senior Professional Level, Chaiyaphum Provincial Public Health Office.
** Public Health Technical Officer, Professional Level. Chaiyaphum Provincial Public Health Office.
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PCA aghedaau 2)d1unsinmuuszilung
VINNSAAAIY ASHMANUAITUTTIIUNG 3)
ansiausamkazaududvesvesiiiau
Isehudoogsieilos Auianmsuanideueu
STufusERIIUARaLAL SEn VI B
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2.2 wan1siAuIgULUUNIsne
uagredidrusanluniswauniaunIw
Tsangnunadasiuguainsdua

2.2.1 avufiieafunistimesy
agnelidausanlumsnaungunnlswmeiuia
dadsuguamaua nounaznaIN1TUsEY
WeUuRnns wuindmanuiiraiifentu
nstiwenuegelidmsulunmsiaunaunm
IsangunadaasuaunImeiua neun1suseyy
FaFuRng dazuuusign 7 Azuuu gean
19 AzuuL Aledy 12.03 ALLUL(SD=2.10) ¥4

2M5415N1SWENUIALAazN1SANEY TN 8 adun 2 wwigu-lguigu 2558

M3UsE B TRnT AzluuER 14 Azuuy
ASUULEIAN 19 AZUUY AaAY 16.11 (SD
-1.32) Wisuiisunudiieafunsidmeany
agatlduslunmsvmuaunnlsmeIua
daaSuguamiua wudi Anusved ey
Rerfumsimanuegisiidimsulunsiamn
AN NN TUIAAAESTUFUAINFIUS YIS
Ussyuiisuuanisiiannuiasninneunisussau
BauuRnsegsivudAgmneaia (p < 0.001)
Famnsnadt 1

M3199 1 Wisuiguariuuaisanudinediunsivanuegsldmsaulumsiamungunim
lssngunadaasuguamsnUanaukaenaIn sUse U URn1svetinanu (n=35)

N1INAHUAIINS Mean SD t df P-value
-NeunsUseynialuAns 1202 2.10
12.33 34 0.001
e IUTsReUiuRng . 1611 1.32

2.2.2 WaN1ISUNAIIUDEI9E
dausanlunisiauinuaInlsaneIuia
dadsuguamdiua suuuunstimeaudy
nswaniAsuBeuisiuiu dnsuszyndld
N32UIUNTUTHIULUULETUNSI81U1D 63
113 NUMURLEAY Idevied nsTiusiadeya
n1sIna1RUANNdIAYIITYNY N1TINMAY
leauan shensimuatiming nsaL

nagnstun1suHuRnu nMsiUSeufigunanis
Ussiiuanmsimaay adai 1 waznsimesnu
ASaf 2 i amsamvesnsimenuasitaes
ﬁizﬁuqaﬁummzﬁwmﬂa’mLﬁmgé’w’uﬁ g
Awsmansimenuadi 1 Savuuudesay
68.29 agluszAUUIUNAN LAZANTIUNANTT
fmanuesd 2 fezuuuiosay 81.86 oglu
SEAUR Famsneil 2
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M3 2 FegavyarseaunsusEluAmugINATeUIYINTUTUTIveUIBUINS
(PCA) Tu 3 3INNSTUNANY ASIN 1 wag ATIN 2

nan1sUspLiy Nan1sUspLiy
$18ATS AMATNATIN 1 AMATNATIN 2
Sovaz ¥ Fowaz s¥AU
UIA P aNWEEIRUDI0IANT 7455 Ywnalw 9455 A
WAl 1 N9103Ans 7212 Ywnaw 89.09 A
yaai 2 AIUNITINHRUTINAENS 60.61  Uunaw  84.24 A
vannd 3 funslranudifyiudiuuinms 67.72 Uwmnans  81.82 g
wagildulaaude
wadl 4 funnstn meeseikagnisdnnng 7227  Jwnan  84.09 A
ANY3
el 5 sumsjatunineinsyana 69.09 Uwnare  79.55  Uunang
wadl 6 FunsianIsnszuILNTg 67.27 Uwnany 7364  Uunad
vaadl 7 funadnsnisiudunng 63.03 Uunaa  67.03  Uwnans
EXEY 68.29  Uwunale  81.86 A
2.2.3 ausna lRiudmany  n1sanusiena

agelidusulunmsianauamlsimeiuia
daa3ugunmeUa

szAuAUianelavesiineiuegiadl
dauslunsiaunnun s uIadLEsy
guameua wud ndedrmaziuuegluseaugs
Tnetoifimezuuuadogsan fio Masniieses
Tymuagmsnausu (X = 4.09, S.D.= 0.56)
Tofifinzuuuadoian Ao nsudeinguszacd
Yo silna ungSumsinanu (X= 3.69,
S.D.= 0.53) wazanuianelaluninsiuves
Rinenuegdldusmegluseiugs (¥ = 3.88,
S.D.= 0.36)

2.2.4 wan1sUssiliuAmnIN

TS anenUIaEEEIFUNNATUAYDIAMENTINNNT
seaudandadegll wudn lsameruiadaesy
AUNINETUAYNU KNt PCA. 9 3

1. anwiguinousiiiun1sfnwinig
WAUIAUAINITINGUIAE ATV WA UA
wuirtladeiilrnsiannaunmlsmeiuia
duasugunnsualikunueinunIn PCA
{3 lfundnydnuyransiiniszauann ms
vnsradilafigndesiniau fuimsue
MsAnmy Asimeaunsuseiiunaegane
iles M neiliyvuasmuamadly
Tunsameginluszuy JUidRnuInnsl
dhruDulunisaniunsimuaunnkagnis
wanAsuBoudanfusEniemhea e
friusnypainmnaulilssuniseusniiianm
Eoemsitannaunmlsmeuiadaaduguam
ua Widn9muRunsTnaRanu Uy
wauazruIansilauTlunsaiivnufangsy
AslunsimuAun I denndediy Wring
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v Anwtiadeiifidviwaierud oty
NSWAUIANAIMNITUINTIANIIAAST NTell
ANYINTUAIVANLIANTENTIETITUGY WU
NM3113EVUNTHAIIAMAINAITUTINTIANNT
massulilivszaunadnia msaduadieniu
§ anuhlaliunyransynseau (Seva 32.62)
s laun JuSmsnnseaumsiinudAty
waglinisatiuayu (Sewaz 15.60) wagsin
sAnspsiulougnayidorimindaiay
2. mwfifsatunstimasnuegiedl
drudlunmsinunuanlsmeIuIadEsy
FUAMEIUA NEULAYNAINTUTE B URNS
21 evwdvesiimanuiieIiunis
Tinanuegraiidiusiulunisiaungunin
lsangunadaasuaunImeiua neun1suseyy
BeUfiRnng fnzuuusingn 7 Asuuu gegn 19
AZIUY ANAAE 12.03 AZWUL(SD=2.10) s
M3UsEYIBURTRNS AzuuLAER 14 AziUY
ATUULEIAN 19 AZUUY A@AY 16.11 (SD
-1.32)) WSsuifisuanudiieafunstimesy
agaflduslumsvmuiaunInlsmeIuia
daaSuguamiua wud ANUSYeIRTmMeNY
Rerfumstimanuegisiidimsaulunisiaun
AMAIIINYTUIAALETUAVNINATUS M6aNTT
Uszyuilisuuanisiianuiasniineunisuseau
WauuRnsedslivudAgmneada (p < 0.001)
aaunglain MseusuRUURM SR SY
AseusuAILY FeensRauIRuA N
lsanguadEsNguANAUaRAENTTMANY
otafldusuiinty mredduin nsuang
AUARLIY NaaeIn1sUJIRMsTmeauvil
finsunsevsufinuirnuidladfiunniu
aoandesiu aufia Funs13esqns” Anwing
WASUMUUNSTmMANUYRIRRTINITNEIUNA

2M5415N1SWENUIALAazN1SANEY TN 8 adun 2 wwigu-lguigu 2558

UBNLIAITIVNIT NFUNITNEIVIA 15aneIUa
WN58e JIAYITUYG wud MmN gULUY
N13IMAIIUYDIEATIINITNYIVIAUBNLIAT
5197115 Weddeusueufdanisuagnisly
NITUIUNIINANTEANaNBILAZARRIlTULUY
ﬁﬁmmsﬁummaaﬁwmmmﬁ NAUARLAZNT
TMANUYBIENTIINTNYIUIAUBNAIIIYNTS
nULAENAINTARILILANAAUBE S TEd ARy
MeadAfisziu 0.01 Tnevdmnswanniimaziuy
LQ?UQQﬂdﬂﬁauﬂﬁiﬁwu’l AORAABINU LU1LIA
AL Anwimudn anwiAeafunisdudin
NNTNYIVIANBUNITUTE YTV URNNS
AzuuunISindsegluseAuf vasnisusea
BeUfinsazuuumnuiiade eglussduiun
asUliimdinsussrudau Juinisseduaiy
SaandsyauAnuineunsUsEBeluRAnng
ag1ldpdAyanA(P-value = 0.008)

2.2 wansilmeanueg19ladiusiy
lunsiaAuA NS UIRELESNAUN N
sinvanITimesueg1elid1us . 101510
N3EUIUNTANTUTEYRBIWNURNS N1sseau
AU99 NISUTEIULUULESUNAIDIUID WaENIs
U3uUssnanmeeuolilaanuneas PDCA 3N
Ussenaldlunisiamnsuiuunisiimanuegn
fdmsm loun Msnaukunsinanu as
andunstimelaznIsUsziliunanistime i
miLLaﬂL‘U‘ﬁEJuﬁsJuifi'mﬁ’umm’iwmimnaau
NIFAURIAMIURA ATNTINVBINITLNAIIU WU
I mstmanuade 2 fszfunzuuunisUssdiv
@mﬂﬂWﬂﬂﬂﬂ’j’]ﬂﬁﬁLVIm’mﬂ%\iﬁ 1 lnenIngIu
ATLUUNITUTEIIUANAINDINATENAIY
p%fl 1 Srzuundosas 68.29 agluszAulunans
WAZAINTINAZLUUNTUTZEIUANAINIINATT
fmanuesdl 2 fezuuuiosay 81.86 oglu
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MITIMAA FIUHY FIANTUNNT TIUU TP
wa TusunaUsElovivazsandudives duwa
TinsUssiiiunnn PCATunmsmeglusedu
A AangAfaiy wiiug Buneiug” Anwinis
WawnuamnsTuinmansneualagly
nIzUIUNTUSUUTIRE9ReITlRmN2993 PDCA
youaudls wuiRaMMsTUfinmMsnsneTUTa
diuduainfesas 7032 ufesas 95.76 uay
deidndny Ao nnsildiusanvesuimIuas
FUFTR msnsreaeuilliiiunsnsinaeunadins
wAufnszuIunMsuarMsRLidelles il
Toussquimanediaely definnsanusazang
WU el 5 Fumsjatiunineinsyaaa
WAT 6 FUNTIANINTEUIUNNT vanadl 7
Frunadndnisiiiunig wamsmanuas 2
m%’jﬂa&ﬂuizﬁwmﬂmq faihAnanyaanslal
fisswaldlefisuiudadiuvesUssnvuuay
USUaunseau dawalin1sdnn1snseuIuns
limseupguynUsziulazuemheusnIsIm
JulssanaunselasusuyssanalugiaUanstly
nsaLiiulasansinegauguatn ilivaae
71 7 Frunadnsmsandunu dnsuszidiuea
Ldasunnianssumsgiaeiniiunisuagse
asUnavdsriiunsiaedu aeandoaty ufinn
Tiiaina' Anwinisidmsinvesupains
lsangunagusudainivalantuniswmun
ANAINLIINYIUIAMUNATALNINAITUSINT
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2.3 wan1sdsIAnuianalany
Timanuegadidiusiulunisiauaunin
15aNgIUIAARESHATAINEIUA WU N1STI
Ainmzidarn uaznsnau daedugean
(X = 4.09, 5.0.=0.56) 5930311lekA N154H38Y
ANUNTouTRITINlmADE 1l X = 4.06,
S.D.= 053) waz MslsULUUMITIMANUT
Witngau (X = 3.94, S.D.= 0.63)lun1msiuves
AtwAnuegsildusneglusysiuas (X = 3.88,
S.D.= 0.36) 85ungladnisiidiusiuvessu
nsilwakar e liiinnsseuisuiy
finmsuanidsuSsuiUszaunisalseninsyana
Tunuanuilvieaunelalunisanduau
ffuRnveuiinty lildennadatu ¥103
A’ Anwmudeunginssunistimesg
Tusedutunansdidiade 3.41 (5.0=0.53) uay
susUsuumsimeeglussiuiunansidniads
2.94 (5.D=0.58) MW WAVNEFV0INTIWA
NUANSITUEUITAUAnHauly Wui1TEeU
arudnsavesnsimanueglussauliunans
fidnady 2.28 (5.0=0.34)

2.4 {aMIUTTEIUYRIAMENTIUNNT
seiudmdndenil® laussdiuesengusnig
Ugunfinuinast PCA. $u 3 wutlsameiuna
ALASUFUAINEFIUANNWYAL BNl PCA.
{3 wandlsidiui mavmuaunmlsweua
duasuguamdtva Alen1stvAsuegiedl
#U5 NSUTERIRBNTURURMNT nsTEau
109 MIUTUUTIAUAIN PDCA uazn1susuLiiy
LUETINEsS1we WueTesilefvnzauly
nsUszidiuamnIn PCA.
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