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Curriculum Development on Humanized Care Competencies
of Preceptors in Practicum Settings of
Boromarajonani College of Nursing, Ratchaburi

Plernta Prombuasri Ed.D.* Jiriya Intana M.N.S**
Kanlaya Srimahunt ML.N.S.**  Yaowaluck Meebunmak Ph.D.**

Abstract

The research and development on humanized care competencies of preceptors in practicum
settings of Boromarajonani College of Nursing Ratchaburi (BCNR) aimed to increase humanized care
competencies among the preceptors. The specific objectives were: 1) to explore humanized care
competencies of preceptors in practicum settings, 2) to develop the curriculum of humanized care
competencies development for the preceptors in the practicum settings, and 3) investigate humanized
care competencies developed among preceptors in the practicum settings. There were three phases in
the study. Firstly, the descriptive study of exploring humanized care competencies of preceptors in the
practicum settings was conducted. The samples were 67 preceptors and the 20 patients received care
provided by those preceptors. The researchers asked the preceptors to complete the questionnaires,
conducted the focus groups, and interviewed the patients. The instruments were the Humanized Care
Competency Questionnaires, focus group guide, and interview guide. The results showed that mean
score of humanized care competencies rated by the preceptors was in the high level (} =3.70, SD=.40).
The preceptors provided health care focusing on educating, having health care providers oriented, and
being inflexible. The patients received health care depending on the hospital standards and
inapplicable guidance. Secondly, the study of curriculum development on humanized care
competencies of the preceptors in the practicum settings was undertaken. The researchers used seven
steps of Taba, H. (1962) in developing the curriculum. The results showed; 1) the curriculum
developed emphasized in service mind, analytical thinking, and client participation and 2)
transformative learning concept was used in developing humanized care competencies among
the preceptors. Thirdly, humanized care competencies developed among preceptors of the practicum
settings were investigated. The quasi-experimental study aimed to investigate humanized care
competencies developed among preceptors of the practicum settings. The samples were 80 preceptors
who enrolled in the training programme of developing humanized care competencies. The researchers
asked the preceptors to rate on agreement with the humanized care competencies. The findings showed
that the mean score of humanized care competencies after the training programme was significantly

higher that it was rated before training (p<0.05). The participants informed that they learn about
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understanding the limitations of the patients, unhelpful advice, and ways to adjust health care
provided. One month later the researchers conducted the focus groups to see the humanized care
competencies remain. The results found that the preceptors utilized the knowledge in terms of talking
to the patients to understand the context of patients, accepting the truths relating to the patients, and
no prejudging the patients and knowing the truths. However, the obstacles were limitations of health
care situations, tasks of recording, being not understood by the colleagues. The knowledge gained

from the study can be used in policy making, health education, and health services.

Keywords : preceptor, humanized care, transformative learning

* Director of Boromarajonani College of Nursing, Ratchaburi,

*#* Registered Nurse of Boromarajonani College of Nursing, Ratchaburi
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