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Factors Influencing Happiness at Work among Health Personnels

in the Three Southern Border Provinces of Thailand*

Paiboon Chaosuansreecharoen M.Ed. M.Sc. M.P.A.** Kannika Ruangdej Dr.P.H.**
Suchat Sungkeao M.A.** Suhaila Samaae M.Sc.**

Abstract

This cross sectional survey research aimed to study level of happiness at work among health
personnels and to study factors influencing and predicting happiness at work among health personnels in
the three southern border provinces of Thailand. The volunteer samples comprised 803 health professional
:physicians, pharmacists, dentists, registered nurses, public health technical officers, public health officers,
and dental assistants from regional hospital, general hospital, community hospital, tambon health
promotion hospital, provincial health office and district health office. Descriptive statistics and stepwise
multiple regression analysis were used in this study.

The results revealed that the three majority groups, the three southern border provinces of
Thailand, health personal happiness were: first, at a fair happiness at work (46.6%), second, at a good
happiness at work (33.7%) and third, at a poor happiness at work (19.7%). Factor positively related to
happiness at work, among health personnels in the three southern border provinces of Thailand, was job
satisfaction. Factors negatively related to happiness at work were personal information (age, physician and
public health officers) and the Southen Thailand insurgency. All five variables could explain 7.0% of the
variance of happiness at work among health personnels in the three southern border provinces of Thailand
(R2Adjuslcd = 0.7). Based on these results, activities should be organized to continuously enhance job
satisfaction among these health personnels. The projects should provide an opportunity for the health
personnels in the three southern border provinces of Thailand to go for vacation outside the insurgency
situation. Executives of Ministry of Public Health should promote causal workers to change position to be

government officers for working motivation.

Keywords : happiness at work, health personnels, three southern border provinces of Thailand

* Funding from Thai Health Promotion Foundation, Health Systems Research Institute (HSRI), Human
Resources for Health Research and Development Office

** Instructor of Sirindhorn College of Public Health, Yala
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