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Development of Patient Care Model for Cerebrovascular
disease in Accidental and Emergency Department
at Jakarat Hospital Nakhonratchasima Province, Thailand

Srisuda Plungklang RN* Wanphen Buranavanich RN** Surerat Gualnok RN**
Kritsana singthale RN** Jeranut Somchock PhD ***

Abstract

This action research aimed to develop clinical practice guidelines for acute stroke patients in
Emergency Department at Jakkarat Hospital, Nakhon Ratchasima Province, Thailand. The guideline
was developed by a group of 14 practitioners including nurses and physicians who worked at the
department using action research process. The newly developed guideline was reviewed for content
validity by experts before preliminary testing for feasibility and effectiveness. The guideline was used
in providing care for 11 patients acute Cerebrovascular disease in Accidental and Emergency
Department. Outcomes were measured including practitioners, Satisfaction towards using the newly
developed guideline.

The results were as follows. The process to develop a clinical practice guideline for acute
stroke patients were system theory with evidence based practice from clinical practice guidelines for
acute stroke patients. It was relevant to the circumstance of the emergency department at The Jakkarat
Hospital. The clinical practice guidelines were feasible. Results from preliminary test for feasibility
and effectiveness of guideline use revealed that practitioners complied with the newly developed
guideline as evidenced by 100%. Reduce door to refer time from 45 minutes to 36.9 minutes and did
not found the patients collapsed at emergency room. Additionally, the average practitioners’
satisfaction of guideline use was 4.83 from score of 5.

Therefore, this study suggested that the clinical practice guidelines should be used in caring

for acute stroke patients.

Keywords . Care model / Stroke patients
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