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Power of words among nurses for quality nursing services

Wasssana Naiyapatana Ph.D.* Tassanee Iemsomboon B.S.N.”
Nida Loathong B.S.N.**

Abstract
Words or Languages are precious tools for communicating with others or even
communicating with ourselves. Even though words are useful, they may be harmful. This article was
written to present the stories of patients and nurses regarding words used to convey and that affected
nursing quality. It informed the important of words, power of story telling and subconscious mind,
including explainable scientific tests. It also offered how to adjust our words, or phrases with speaking
to ourselves and positive thinking and world view in order to develop ourselves for the purpose of the

quality of nursing care further.

Keywords . power of words, nurses, quality services

* Head of Pediatric Nursing Department, The Royal Thai Army Nursing College
** Head Nurse of Accident and Emergency Department, Phramongkutkaol Hospital
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