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Abstract

This qualitative research aimed to describe the working experiences of generation Z nurses
under the supervision of nurse preceptors in the new normal according to the perspective of
generation Z nurses by using a qualitative research methodology in the Heidegger’s hermeneutic
phenomenology. The 12 informants were professional nurses with a date of birth according to the
ID card from B.E. 1997 - 2012 and at least one year of full-time nursing experience by purposive
sampling. The data were collected through in-depth interviews, tape recording, observation, and
field notes. All content was analyzed based on Van Manen's method. The results showed six main
perspectives: 1) new storm in life, 2) workplace violence, 3) work-life imbalance, 4) need for support,
5) need high-quality preceptor, and 6) need for continuous development.

Nursing utilization: The results of this study indicated that generation Z nurses concerned
about the quality of life and self-development. Nursing administration should promote and establish
a good quality of life and learning opportunities for professional skills development to attract and

retain generation Z nurses.
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