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ABSTRACT

The COVID-19 outbreak around the world, including Thailand is considered to critically
impact on the mental health of the general population and the urgent help is needed. It is
imperative to set up multidisciplinary teams in primary care to be able to provide psychological
first aid to the general public. Since it is mandatory to practice social distancing, the multidisci-
plinary teams were trained to do so using remote online based training and delivery was done
over the phone and involved.

This article aims to present guidelines to develop multidisciplinary teams by online platform
to training organizers in order to develop psychological first aid skills. Then the teams would be
able to work together effectively. The main concepts of this article are COVID-19 pandemic,
impacts of COVID-19 on the state of mind of the people and the performance of multidisciplinary
teams in primary care units and network of primary care units.

In conclusion, this article is useful for nursing staff and public health personnel. They must
be aware of providing psychological first aid and early assistance promptly in the time of crisis

to prevent the greater impact on individuals’ psychological distress.

Keywords : COVID-19, Multidisciplinary Team, Primary care system, Psychological First aid,
Online Training
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Folsulimnzanfufideusaudaznay usaz
APBNAITNHANITUTELAUAULDY UAEIZHZLIAINIT
aUTN

1.3 wigunalulad ganpuIsniaTew
sruumaluladiiolflunsousn 2 szun éun
wouseunaulasl (Online Training Classroom)
WaidutamensdeatugidrenTn Wi
auINlAANILENET ARUIATD Uszidnaulanyg
Wi uazdidarnNliIngInIvaaeiasduazin
nau il slEmILinsnnad
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m3tszganielng (Zoom Conference) woldlu
msoutn Faduszuufivlinensaansones
FiufidauTaldnade fivesden (Breakout
Room) tialFlumsszgungueon wazamun
Tufinnssusnieinluwmwsels
14 ip3enfinaivayn Duiinfidany
ddnlunasemunuiufidrousa sausdniasu
adas madgdendenoeulay nifeas
ld naeIesenasludedensanlarly
wian §1UIUNNIOUIN N1IIANNINTRUINTWIN
auUTH (Managing the Virtual Environment) A3
uimsianIngueeelinugidnousn uazila
Ineng LLazmiLLFﬂmﬂfymmqmﬂﬂﬂﬁl,ﬁ@%ﬁyu
JLNINNITOVIN TN MIFAAEFITIaDTY
MW T2 LOTWAINTOUTH
15 wienfininenningudos (ugid
unundanluniseusntuueewlariiiunis
UATR Teaztrienszdulididrousniidminlu
NSLEAIANAALEY (Facilitated Online Training)
Jiiaunasiiiwmuliiin 5 - 6 aw/ngu e
TiAsmsuaniaswieuslinnige Axineins
naugogldunmaeTesfeaiuineznnnTsdu
M3 Ieuikuungs (Group Facilitation Skills)
dlariniseusn 38nsevsnuuueanla 1
nInNneznTTauLUUBaulal (Knowledge
and Ability to Function in The Virtual Learning
Environment) finsensdeniuuingagnanla
(Breakout Room) %ﬂLﬁumimzéjﬂﬁﬁL%mmu
AdawTanluni1ouIn uazazounuiavld
unfige waznissaulasliWouiauoaula
(Online Training Classroom)
2. szgznauauIn NINeauldinunIe
ﬁuﬂhﬂ'a%wmmiﬂm (Refinement) 15 Tag
nslgUuuuvBIaunaua% (A Flipped Class-

room) #aiuguuuuwiliresmiauTnuuuiisiu
398 (Interactive E-Learning Cases) lagi41
puInlasUNaurEngnwluieuieuaawlal 14
Anwitevn aavadle ananTeEne g 89nsi
denlAiineg ns wazenasdszingneos waz
LA3ENFIE o UTHIN NS i

3. sz8zauUIN LWulLiAnn1ITeuILTe
UszaunIol (Experiential learning) WAZNITENIN

15 GuAInINT

p9AANNIlrNInBN IR O UNAL
Avnaluliinu fduneudoslunisousausas
Uszifin uazinse @il

3.1 madneuss dafdhaummintwden
LaNo®aI9 (Virtual Classroom) ineins
AANINNITEUTN TAEnTazaengingTs 19
LU DINANANANIIABNTOLIN LAZAIIN
dhladeidanseusnluudaziaziiu nazduld
fdeuTuansaniwAsiudeflFAn L
aaenin Teelimnauianwluiesaunui (Online
Conversation Room) Liteliiifousannand
daudanlumreutn anudaiuilduuiu
AanssnnIeuInIimIIzaNAUNa N0 UTH
Inenssgllannunanseslaziinnisaus
NoUNENEUIARNINEEN UK

3.2 madvieveae (Breakout Room)
AdnauINonINTReEee 9 az 56 A WaRN

al al

@ o

ANBEANAMIMUA LALA ANBENITUFUNeILIa
amdnle nwemslinin3nunialnadng uaz
nnwemIlguneuiadudnlamelndwd 1w
a1y laegdInensngugeenszaulingulain
yinwe uandsulzauniol eidaad uaz
LEAYAINHLAUE D UNUINTR N (Feedback)

15 UREONWILANNEEAINY I

aAUneglungneos
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33 msuanwdeuiungulvg (Feed-
back) '® W&IIINMTENTINBE ATNIATARTUA
fdnavsunduaihTwdematonsie uaniaen
Uszaumasinungulng azviouniadens sz
NN N IWIFTWMIUATRNY nauaasaN
AALAn LAZNNITNOTNIZNININITOUINTINIIN
MldlaaRnwaNARluAaIEuNUY LazN1Ine

4. 3zezvavouIN FdnauINTuinazion
n313eu (Consolidation) ' Tuweaieuaaulast
(Online Training Classroom) #a%i NN U
WisuifisuAuinguszaianianienisesanias
oz asiuawes AEINTY ansnounsly
Uszgndild waznanstszgndld Ineningueas
SeNaunaunanITiens waznizauliidiausy
fAnvinme uaziamawoagdaia

5. szgzmTimIADLEDY INgNT LAz
ANYININGNEBENTZH UHKIUNITOUINNIY
wodeuaanlan Iiang wasnnuz U us
aehuratiasfmeaues (Active Experimental) i1
namIfiunnLanidsuluwiaaieuooulad
Aunguiidieusy waelidaisuouus Fodums
'Fllﬂmﬁﬁgﬁiawamﬁmwﬁ (Abstract Concep-
tualization) ' sasffidausnandanmdais waz
eF RV ST TRNTaY B

mMInmILAaINTIWe LN IUg ke
ww3osneuInislguglun1ienisniszuinges
Tada 19 wuvesulaw TWiANg Arndila
inselumatguneuiasuinlauiyanafinde
nMEInnd annInrlalagaasinianIsunis
ausslunnasdszney nidreu fousy As
nanIdsznaunssew uazinalulad Tusze:
nMIdeu KaaudsinTzaulrigeusnidiuiiniy
mMIauTH uaziinineeauiulaiazamansnsily
UATRLF38 uazinmafamaypainaiteliimm

AULDIDEIIADLDINENAINITOUTH
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maszavadlain 19 ldszaauild
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Tuszvuguamwlgugafieglnddadszsusin
AgadasiinisUganeiuiadiuinle aneld
1AIMIMIuIzEzve ReaamIuninazanede
nINmuINNENITRLINIIsingdwyiaaenis
ausnuuUanladIsdndudmiuganeousn uas
Anens Tesanwiznisausnuuuoewlailid
Uszdnsnm unenail ulamavesinousy
ArzWauinwoslunisdnovsnuouing W
ssoNamyaansldag il sznalas
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puINluiaslszyn waluszezeiaziivdnisi
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