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Effectiveness of Information Management Program
on Anxiety and Satisfaction for Family Members
at Patients in Intensive Care Unit

Amporn Malivun B.N.S.* Yuwamarn Sripunyavuttisuk M.N.S. **
Sompis Attakamon B.N.S. #***

Abstract

The purposes of this quasi - experimental study were to examine the effect of the Information
Management Program on anxiety and satisfaction among family members of Patients in Intensive Care
Unit. The experimental group was composed of the family members of Patients admitted at the
Intensive Care Unit of Nakhonnayok Hospital between February 2011 — May 2011. The sample of 60
family members were randomly assigned into the experimental and control groups equally; 30 people
in experimental group and 30 people in control group.The experimental group received the
Information Management Program. Each family member of patients took 5 times for the experiment.
Process of Information Management Model Program composed of formal information, close patient,
convince, participation and willing. The control group received routine services program. The
research collected data by using anxiety questionnaire designed by Suwapee Chantrajessada and
satisfaction questionnaire designed by Wilailuk Prayoonpong. The statistical devices for data analysis
were frequencies, percentage, mean, standard deviations and t — test.

The results revealed that: family members of patients who received Information Management
Program had significantly lower scores of anxiety and higher scores of satisfaction than before the

experiment and those who got the routine services program.

Keywords : Information Management Program, Anxiety, Satisfaction, Family member,

Intensive Care Unit

*, *% #*% Register Nurse, Nakhon Nayok Hospital
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