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The Integrated Education Model of Systems Thinking
and Humanized Health Care within Multi-cultural Society,
Praboromarajchanok Institute

Lily Siriporn Ed.D.* Makarapan Jutarasaga Ed.D.** Sukjai Charoensuk Ph.D***
Feungfa Naraballob M.Ed. **** Nichada Santwanpas Ed.D *****

Abstract

This research and development study aimed to develop the Integrated Education Model of
Systems Thinking and Humanized Health Care within Multi-cultural Society, Praboromarajchanok
Institute, and to examine effectiveness of the developed model. The study was employed a
Multi - Phase in Mix Method by 4 phases, which were 1) the proto-type development of the Integrated
Education Model of Systems Thinking and Humanized Health Care within Multi-cultural Society
2) a pilot study of the model 3) a validation of themodel, and 4) the effectiveness examination of
the model by implementing in 5 selected nursing colleges under jurisdiction of Praboromarajchanok
Institute. Data were collected after the model implementation using in-depth interview, participatory
observation, focus group, and after action review techniques.

The result showed that the Integrated Education Model of Systems Thinking and Humanized
Health Care within Multi-cultural Society, Praboromarajchanok Institute composes of 6 steps:
1) developing the policy; 2) understanding of the policy; 3) sharing of knowledge; 4) implementing
the policy based on the college’s context; 5) evaluating of the implementation; and 6) mobilizing to
expand network. The model was tested for its effectiveness, and it was found that nursing students
who participated with the implementation of the model in the selected nursing colleges showed a
development of systems thinking, humanized health care, and ability to live together within
multi-culture society. Therefore, Praboromajchanok Institute should promote the implementation of
Integrated Education Model of Systems Thinking and Humanized Health Care within Multi-cultural

Society continuously.
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