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ABSTRACT

This study aimed to investigate professional nurses’ working morale and validate the
consistency of the professional nurses’ working morale model and empirical data. A two-stage
random sampling technique was used to recruit 418 professional nurses at community hospitals in
Roi—et province. The instrument used was a working morale scale with discriminating powers
ranging between .236 to .739 and a reliability of .963. The collected data were analyzed through
descriptive statistics and the confirmatory factors were analyzed through LISREL version 8.72
Program.

The results of the study were as follows:

The professional nurses showed performance working morale, as a whole, in a high level.
Eight aspects were found in a high level; while the six remaining aspects were in a moderate level.
The confirmatory factor analyses of working morale model revealed 2 factors namely motivator
and hygiene factors. The motivator Factor consisted of 5 aspects including Recognition, Job
characteristics, Career progression, Responsibility, and Work achievement. The factor loadings
ranking from the highest to the lowest were .66 .60 .56 .49, and .44. The hygiene factors consisted
of 9 aspects including Governance strategies, Company policy and administration, Interpersonal
relation, Working conditions, Opportunity for growth, Work status, Job security, Personal life,
and Salary and welfare, ranking from the highest to the lowest factor loadings of .72 .69 .67 .67




Journal of Nursing and Education Volume 3 Number 2 May - August 2010 /5 £

data.

.67 .56 .48 .46 and .45. Theresults of secondary order confirmatory factor analyses revealed that
both factors were equally important with factor loading of 1.00.

The validation of a goodness of fitted model yielded a Chi-square of 16.00, p=0.593 at
adegrees of freedom of 18 ( y 2 / df =.70,GFI1=0.99, AGF1=0.97, CFI=1.00, SRMR =0.017,

RMSEA =0.000). The variables in the working morale model were consistent with the empirical

The results of this study revealed that administrators should consider both factors in

promoting professional nurses’ working morale to increase their work performance.

Keywords: confirmatory factor analysis, working morale, professional nurses
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