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Developing Disabled Caregiving System Based on Families

and Communities

Rachanee Sunsern, Ph.D.* Benjawan Timsuwan, Ed.D.**
Wannarat Lawang, MNSc.**%*

Abstract

This participatory action research (PAR) aimed to develop a disabled caregiving system
based on families and communities using Community-Based Rehabilitation (CBR) and Innovative
care for chronic conditions (ICCC) as theoretical frameworks. The study conducted in a rural area of
eastern Thailand involved spiral action process of look-think-act. Participants composed of 1).124
volunteering disabled people, caregivers and stakeholders including professionals in disability
services and non-professionals in community and 2). 30 experts. Quantitative and qualitative data
were collected involving in-depth interviewing, focus group, brainstorming, and observation methods.
The data were analyzed by content analysis.

Through development cycle, three innovations were developed. First, the disabled caregiving
system based on families and communities aimed to support for disabled people, which composed of
four concepts including 1) Seamless Continuing Care 2) Family Strength 3) Community capacity and
4) Collaborative Learning to Goal Success. It was operated by eight principles: Family Role, Network
Role, Accessibility, Seamless co-ordination, Providing appropriate services, Family and disabled people
participation, Human dignity respectation, and Accountability. Secondly, the development process,
namely "WE CAN DO", consisted of 7 stages: 1) creating personal willingness and cooperation, 2)
exploring and reflecting problems /needs, 3) sharing cognition and making a caring model, 4) acting
a model, 5) evaluating and exploring notice, 6) decorating a caring model, 7) promoting and
continuing volunteer partner network outstanding. Finally, stakeholders should have 3 characteristics,
namely "TIM", consisted of teamwork approach, inspiration, and willingness to act for mankind.

This study suggests that developing disabled caregiving system based on families and
communities along with using the process of WE CAN DO by TIM as a guideline and a strategy are
essential to health personnel, local administrative personnel and community leader for performing
community services in order to enhance empowerment and increase disabled people's quality of life

and independent living.

Keywords . Developing disabled caregiving system, Family and Community Based, Participatory

action research
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