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Social Services . The development of quality to create value.

Benjawan Timsuwan Ed.D (Higher Education)*

Konkanok Lattanand Ph.D (Social Science and Medicine)**

Abstracts

Ministry of Education has regulated and announced missions for higher education
institutions including producing graduates, researching, social service, and preserving of Thai culture.
In addition, Ministry of Education regulations mentioned applying quality assurance system, principle
and practice to certify educational quality in higher educational institutes. The quality assurance
system promotes nine elements that are related to the institute's mission.

For social service mission, individual nursing colleges that are affiliated institutes of
Praboromarajchanok institute showed the results of quality assurance were accepted in good - very
good levels in overall. Moreover, every college leading by Praboromarajchanok institute also had
excellent results of the 3rd external audition. However, many issues appeared weak points that
practitioners need to bring them up to improvement. The strength points should continue developing
for better or best practice. Thus, this article aims to reveal the weaknesses of social service aspect,
development of social service quality, social service process that values to social and community, and

impact and outcomes of social service process.

Keywords : social services, quality assurance, value creation

* Retired Civil Servant, Ex-Director Phrapokklao Nursing College
** Deputy Director of Strategic and Quality Development Boromarajonani College of Nursing, Bangkok
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