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The Development of Research Management Strategies
by Benchmarking on Education Criteria for Performance
Excellence of Nursing Colleges under the Ministry of Defense*

Artittaya Duangmanee, CDR, Ph.D.** Sornnet Areesophonpichet, Ph.D.*%*%*
Siridej Sujiva, Ph.D.###*

Abstract

This descriptive research aimed to analyze the research management factors on Education
Criteria for Performance Excellence, to benchmark the research management of the Nursing Colleges
under the Ministry of Defense with Nursing Education Institutions under the Office of the Higher
Education Commission and to propose the research management strategies of the Nursing Colleges
under the Ministry of Defense. The sample group was as follows: 550 nurse faculty members,
16 research administrators and research committees and 15 senior experts. The data were collected
through the questionnaires, assessment forms, interview forms and document analysis forms. Besides,
the descriptive statistics, exploratory factor analysis, gap analysis, SWOT analysis and content
analysis were employed in the data analysis.

According to the research results, there were 8 research management factors: Factor
1 - Process Management and Researcher Focus, Factor 2 - Planning, Measurement and Research
Performance Analysis, Factor 3 - Research Leadership, Factor 4 - Stakeholder Focus in Research, Factor
5 - Research Knowledge Management, Factor 6 - Research Engagement, Factor 7 - Research
Supervision and Services and Factor 8 - Development of Research Environments and Potentials. The
Nursing Colleges under the Ministry of Defense had a lower total mean scores of research management
process than Nursing Education Institutions under the Office of the Higher Education Commission,
both overall (gap 5.85 %) and in the individual aspect (gap 3.77-15.32 %) with the exception to
Category 2 Strategic Planning and Category 6 Process Management that the former had a higher total
mean scores (gap -1.38 % and -4.49 % respectively) With respect to the research management
strategies of Nursing Colleges under the Ministry of Defense, there were 6 strategic issues,
19 strategies and 100 practices. The 6 strategic issues were: the research leadership system develop-
ment, the research management system development, the research culture building, the research knowl-

edge management, the research engagement creation and the research benchmarking.

Keywords : Research Management, Benchmarking, Education Criteria for Performance Excellence
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