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ABSTRACT

The purposes of this descriptive research were to study a level of work happiness,
the relationship between organizational climate and emotional quotient with work
happiness, and the predicting factors of work happiness of nurses in Community Hospital.
The sample of this study composed of 158 nurses who worked at Community Hospital,
Chainat Province. The sample size was calculated by power analysis and selected by the
stratified random sampling technique. The content validity of research instruments was
judged by 3 experts (IOC = 0.67-1.00) and the Cronbach’s alpha reliability coefficients of
the three parts of questionnaires were 0.93, 0.94, and 0.92 respectively. Data were analyzed
by using frequency, percentage, mean, standard deviation, Pearson’s product moment
correlation coefficient and stepwise multiple regression analysis.

The results showed that samples had work happiness at happy level (Mean = 68.86,
S.D = 7.24), had organizational climate at medium level (Mean =3.42, S.D.=0.39) and
emotional quotient at high level (Mean =3.86, S.D.=0.38). There were significantly positive
correlations between organizational climate and emotional quotient with work happiness
at a low level. (r=0.414, 0.430 respectively, p <.01). Both organizational climate and
emotional quotient could predict 25.1% of work happiness of nurses (R2=0.251).

The findings suggest that the administrator of community hospital should be set
up human recourse development strategies to enhancing organizational climate and
adversity emotional quotient of nurses in order to increase work happiness of nurses

toward better quality of nursing service.

Keywords : Work Happiness, Organizational Climate, Emotional Quotient, Nurse,

Community Hospitals
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4. nquiegslianugulunsinunmsmegluszauiniugy (Happy) (Mean = 68.86,
S.D = 7.24) Wedwunidumesu wui suiddnadegsge 3 suduusnde Muauamd
(Mean = 74.78, S.D = 10.03) 509a911A8 AUINIEYQIauR (Mean = 74.20, S.D = 10.03) uaz
druiilaf (Mean = 74.14, SD = 8.82) muddy duduiifiaadesfigaieo fumsnud
(Mean = 63.77, S.D = 10.73) §l1n514f1 4

M99 4 Aede dadeauuiInTgIuLagERuYeenNauluNSYINNUTDINgUAIeEns
FIUUNTIBATULALAINTI (n=158)

AaNugvlunsieu Mean S.D. nsuUana

1. AUGUNING 74.78 1003 dANugy
2. AusauAaef 64.30 10.69 I RREVGLT
3. grunilad 74.14 8.82 PR
4. gUIRILYQYIUA 74.20 10.30 PRV
5. MUATOUATIA 73.00 2283 dlanuay
6. AMUFIPALA 69.16 8.73 PR
7. ol 68.10 1035 deuge
8. MUFUNINIIUA 65.98 14.05  dAnugy
9. ANUNITITUA 63.77 1073 fAugy
NI 68.86 7.24 PR

5. HANITIATIERAUFUNUS WUTY UTTEINIABIANISLATAIIURAINNIIDITUA]
fanuduiusnauineglussiuimiuanuarlunisiinuvemetvianuianululsmeiuia
w1 lydAyn19atiaseau .01 (r = 0.414 uag 0.430 MUANU) FIRI19N 5

M990 5 AUAURUTIENINUTIHINIABIANITHALAINAAINNDTTUAIRUAIINEY
Tumsvheuvemeutanujifaululsmeuiaguau

fauus r p-value
1. USS81INIADIANIT 0.414 0.000*
2. ANURANANIDITU 0.430 0.000*

*P < .01
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6. WANTISIATITIDIUIVNITYINUIY WU USTEINIABIANISLAZAIILRAIANIIDISU

anusavihnganugulunmsvhauvemeivanufiinululsmeuagusulaegrdidud Ay

NaadRnsEay 0.01 Tagfuusvivassitaunsasiuiuiuigaugulun1sinauvemeus

AufTRnlulsmeaywulddesay 25.1 (R= 0.251) fannsnsil 6

M990 6 duUsEAnsnisannegvesauniueaNgulun v uIanu iR

Tulsaneuraguu
fauuswennsal B Std. Error Beta t P
sl 79.058 15.923 - 4.965 .000*
UTTEINIFDIANTT 612 151 310 4.048 .000*
AYINAAIAN D15 396 107 283 3.697 000

R=.501, R’= .251, R%adj = .241, F= 25.915, Std. Error=17.660

*P<.01

aAUT1ENANTTIY

MnransAnudadofidwarennuay
TumsvhanuresmenuiafiufiRmiulsmenua
yuvy fmdadoumn aunsmihussdiuiduwy
wedusenamaringUszasAlided

1. nusieg1eliniuavlunisineu
amsmegluseAuianugy (Happy) (Mean =
68.86, S.D = 7.24) fileraiesnainimia
Feumilulevieatvayulilsmeiuiagusy
NNUREIUNTFUTEINATFIUAMA MLTINE1UNA
naztfuilsonsuvosUssrvunasnguioeis
andlvgiilszaumsalinmsyhaululsmetuiaguy
1N 20T fedova 44.5 Fadugiiiuszaunisal
innigsnetazanusaddulalunsufoRau
namsnenualaduegnsfiuas ngateanunse
Uesiuuazuilylggmiugrelaviuved villv
finnmsiulalunislinisneiuia Faflaany
mMagile fanela wiupuen §AnSnuasyniiu
sonumeaiiufiRegiafnmnianlunis
YU TnTansnuImsinns aeuay

Puug yaraduuuuednefifuineuiadidons
wazUszaunsaltosnilalluened donndes
Fun1s@nwn™ Anudn weruradwndnlu
Isangunaenvulunniane TuoeninNge
Tumsvihaulagninsiuegluseiuan (Mean
=3.86, SD = 0.71) wara@pnAapInunISANE"
fnut yransusLnmeIUIAgURMALAY YN I
N3 L3INENUIANTTINYNA TATILFUA NI
agluszauiinnugy (Happy) 39asuiiulein
anugulunsvhawemeuialduliaduddey
agneBafivilinsusmsvedsamenuiaduly
PhomusuTu Lesnn msiinerunadiennuae
TumsvhauasfumsfiuieUiinauazaanin
YBINITUINITAUAVN N AaliilinAd1uAn
A59ATIALATUINNTIN ANAIULATEALAZAIIL
Tauganielulssngiuia taelulsaneuiaasey
AvLazaulaegeliusz@nsnniay
UsednSua wavdsuusniseelasuuiniseinu
auAMTnsgIw’



2. ngusegaiinuAnfiuieafu
ussemeesrnslunwsneglussAuiunan
(Mean =3.42, S.0.=0.39) WasiAUFUNUS
msunfuanugulunsvihnuseaneIuiai
U iRnululsimeuaguvuegaiidudifgms
afiATseiu 0.01 (r = 0.414) Maidoranilesnan
vsstmavasesinsidutladefiddaitdvdna
wavdsaronsyslalunsuiiauvesyarains
lueednis adanufianelalunudiunis
aseriguayidslauiynains Uﬁmmﬂm
auau‘wmLasmauuauuuaumaﬂaﬂu SR
HQQLLaQﬂﬂaiumﬂﬂ’]ilo Tngussenninesdins
fingusnegdlsimudfanniiande wnanwal
IGH mmLﬂué’wﬁaﬁuLﬁmﬁ’umawmﬂaiu
99ANTT LuaqmﬂIﬁﬂwmma%mummmamw
I§redanuiundt 20 T wmma‘vmmulm
mm'safLumiwwmﬂmmwmm‘[sawsmna
UlATUNITIUTRIINANTURUILA T UTDS
AMANLTINgIUIA Jsdaravilvsdnnaniilaiy
auteedidausanlunisvinliesdnisuszau
arud3e $Anduduvilwesesdnig fadu
U3981N1ABIANTSHBVENadaAuiawelaly
NUVBNIVITNNEIUIA VI bAARANURINE L
wazaunluganudasiugniiusonsdnis
donndestunsAnun ™ finudn usseania
peAn1siauduiusnsuInluszAugaiy
Ay Tumsvhauveme eI andiufo
ailulsaneuraguvu Ymingsiugssid

3. NguMBgiANNaAIAN Ty
Amsegluszauin (Mean =3.86, 5.0.=0.38)
warlinnuduiusmeuiniuanuanlunisviu
“U@Q‘WEl’]UWa‘Vl‘UQUGN’]ﬂuINWEJ’]UWﬁ‘UﬂJ“UuaEJN
MUEJEI’]ﬂﬁU‘WNﬂOGMﬁ”WU 0.01 (r = 0.430) Vadl
91alosnaN aﬂwmmumaqwmmawgumm
Tulsmenuaguudosimuiedouayduniug
fuyamangueng 9 Vasthe yiRvestas
WAz 39191 FedanaviliAnnsinaulasfaa
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T YA UDITNAIFNG 9 “UENU?W]@LME{TS‘U
2YARDALIAT LAY ﬂaumaaaﬂaaauiwmuaﬂa
40 Yuludsderay 67.1 maamaaimmﬂmu
Hufefiiannsmeensuaifauysel el
Asuasmsensual $inuaziilaensusiniu
rGINENANGE Uamiuﬁqmmﬂmmuﬁuaqmau
annsaususiluiivheuuas FRuldd saavia
fUszaunisal m’immuiuiiawmmmgmu
11NN 20 U fedeeag 44.5 Inilvingudieg
fmsdsaulszaumsallumshnuuasyszaunsel
0 @1U130UTIIIIANITRNTUAIAULEILAR
fiduusnmiipfugdu anansaviausuiu
dioumanuuaziduldedaiimugy uagindn
‘WEl’]‘U’]ﬁ‘\]@E]EJIUﬂam’mVINUQUWIENNiuG]Uﬂ’ﬂll
2A1ANNDITUNINF Lwas[mmmﬁaﬂgummlm
9e198ANAY wazdUsEANSNIN denndesiu
MsAnw? Ui UssEINAeIAnITHiAY
duiusnisuinduanugulun1sinuves
weruradvAniuFtRnululsme v
Jandingsnugssnd

4. Jad8iuuUITeINIABIANITLALAIY
281ANBITUN @1UNTTIAUIIUEAINGY
Tumsvhauremeuaiufifaululsme g
guyuramindeumiieglituddaynisais
flszstu 0.01 Tnedudsiisaesianinsndauiy
‘vaElmmqﬂum'iv‘f’musumwmmaﬁﬂﬁﬁ’ﬁmu
Tulsangrviaguoulasovas 25.1 wanali
Wiud UssEABIANSTIR AT dsHareA g
Tumshauresmea wagneunania
asemersuniardiaugulumshoufisdy
Ushy aenadesfunsdne’ finuin daudsi
FUYUIEANAVIUNITVINIUVBINE VIR
TN lsameuayuey Yamingsnug sl A
UIHINIADIANITHALAINRAIANINE U] 1ng
anunsasauiuiugaugulunsyinnuves
WeIUIRIVITN SoEaz 46
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1. 1nNan1TIdenudn auaulunis
yhamemenaiiufoanululsmeuiagm
vasdaindeuminesineglusedu “Sanuge”
g1vazlunwmenisinauawasUselevily
miﬁ%’aﬂ%ﬂﬁlﬂﬁmmiwmmﬁmLa'%ummicjsu
Tumsvhnuremenuiavieyaansas gy
FeaziunliilinadnsiBenanmsiofiuuins
YARAINT 9IANISHALITTNLA
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