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Abstract

Research and development of innovations in mothers during the postpartum period generally takes place 6 weeks after
giving birth. As for mothers after a cesarean section, every mother wants her body to return to normal as before pregnancy as
soon as possible This innovation research and development was aimed to create, develop and compare a satisfaction of the
Innovation 4.0 pamphlet for postpartum mothers at the 5" region Health Promotion Center Hospital, Ratchaburi. The sample
group was matching the inclusion criteria and selected by purposive sampling between 1* May 2021 and 31" July 2021. Using
simple random sampling from caesarean section. By using the lottery method, for example, Monday, Wednesday, and Friday
each week the data was collected using the innovation satisfaction questionnaire with a confidence value of 0.89 and were
analysed by finding the frequency, percentage, mean, standard deviation, statistic (One Sample t-Test). showed that most of
the samples were between 20-30 years old (54%) , first pregnancy (50%), married and lived with husband (92%), Bachelor's
degree or Equivalent (44%), government service and state enterprise career (32%), average family income per month 10,001 -
25,000 baht (40%), completed antenatal care 5 times (84%), and the service payment choice was self-paid (54%).
The satisfaction of the Innovation 4.0 pamphlet for postpartum mothers was found as follows items: Visualization at a high
level A comparison between the satisfaction of the Innovation 4.0 pamphlet for postpartum mothers with a mean
(X = 3.50) was found that postpartum mothers had a statistically significantly higher level of satisfaction with the Innovation

4.0 pamphlet for postpartum mothers at the .05 level, except for the size and clarity of text that was not statistically significant.

Keywords: The innovation 4.0 pamphlet, postpartum mothers, satisfaction level
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