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Table 1 The analysis of the main reasons for first blood donation and main reasons for successive donations

Main reasons for first blood Number of all

donation respondents (%)

Main reasons for successive Number of all

donations respondents (%)

1. Altruism 601 (61.26%
492 (50.15%
154 (15.70%
137 (13.97%

53 (56.40%)

)
2. Making merit )
3. Good for health )
4. Friend’'s advice/ persuasion )

5. Getting the blood test result

1. Altruism 642 (65.44%
481 (49.03%
226 (23.04%
11.62%

6.52%)

)
2. Making merit )
3. Good for health )
4. Impressed by good service 11 )

4 (
5. Getting the blood test result 64 (

Respondents can choose more than 1 alternative from the survey questionnaire, so the ranks resulted from the respondents’

choices of more than 1 item.
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Table 2 The analysis of blood donors’ desire for incentives

Number of all

Blood donor’s desire

respondents (%)

Number of first time Number of successive
blood donors (%) blood donors (%)

(n = 981) (n = 104) (n = 872)
1. No desire for incentives 601 (61.26%) 55 (52.90%) 543 (62.27%)
2. Blood chemistry test result* 225 (22.94%) 35 (33.70%) 190 (21.79%)
3. Souvenir 69 (7.03%) 7 (6.73%) 61 (6.99%)
4. The Thai Red Cross Society’s pin 68 (6.93%) 8 (7.69%) 52 (5.96%)
5. Certificate illustrating the number of donation 60 (6.12%) 10 (9.61%) 59 (6.77%)
6. Dharma book 40 (4.08%) 4 (3.85%) 35 (4.01%)

Respondents can choose more than 1 alternative from the survey questionnaire, so the analysis resulted from the

respondents’ choices of more than 1 item.

Note: *According to the blood chemistry test result, the significant difference from the Z test calculation revealed that

first time blood donors and successive blood donors have significantly different proportion of requirement for blood

chemistry test result (Z = 2.71, p < .01)

Table 3 Mean and standard deviation of donors’ satisfaction of the service received

. . . . Mean Standard deviation Coefficient of variation
Satisfaction of the service received
(M) (SD) (cv)
1. Duration of time in blood donation process 402 1.05 0.26'
2. Staff service 4.23 0.96 0.22
3. Facility of the premises 4.98 097 0.22

Notes: 'The aspect with the top priority to be developed
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Table 4 Mean, standard deviation and coefficient of variation of attitude towards blood donation

Attitude towards blood donation Mean (M) Standard Coetficient of
deviation (SD)  variation (CV)
1.  Happiness from blood donation 4.75 0.50 0.11
2. A great merit 4.64 0.60 0.13
3. Care for fellowmen 4.62 0.57 0.12
4. An admirable act 434 0.81 0.19
b. Safe 4.32 0.70 0.16
6.  Frequent blood donation is not harmful to health 4.30 1.03 0.24
7. Being accepted by the surrounding people 4.29 0.76 0.18
8.  Applying/ practicing religious principles 4.18 0.88 0.21
9.  Resulting in good health 414 0.79 0.19
10.  Social responsibility for all 4.14 0.90 0.22
Table 5 Pearson Correlation Matrix of Variables in the Model (n = 981)
Variables 1 2 3 4 5 6
1. Number of blood donation (2012) 1.000
2. Number of donation in the first year 275*% 1.000
3. Gender' 161* 072* 1.000
4. Age .206* .183* 091 1.000
5. Reason for donation ' 152* .0b6* -.003 002 1.000
6. Attitude towards donation .075* .049 -.075 -.062 .063 1.000
*p < 0.05; 'group variables with 2 values -0 and 1 (Dummy Variable)
Table 6 Regression model: Predictors of blood donation behavior
Unstandardized
Predictors Coefficients Standardized
Coefficients (B)
SE
Constant 0.082 0.222 - .369
First-year donation frequency 0.278 0.037 0.225 7.428%**
Gender (Dummy_Male) 0.318 0.070 0.136 4.658***
Age 0.017 0.003 0.155 b.128***
Altruistic reasons (Dummy_Reason) 0.330 0.073 0.136 4.527%%*
Attitude towards blood donation 0.010 0.004 0.073 2.458*
*p < 0.05; ***p < 0.001; Dependent Variable: Donation frequency in year 2011; R’=0.142
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Donation Behavior of Blood Donors at National Blood Centre,

Thai Red Cross Society
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Usa Sutthisakorn’, Sittipong Wattananonsakul® and Dumrong Chiewsilp
"Department of Fundamental Studies, University of the Thai Chamber of Commerce; “Department of Psychology, Srinakharinwirot University;

°National Blood Centre, Thai Red Cross Society

Objective: To study blood donation behavior, donation reasons, attitude towards blood donation, and factors related
to donation behavior of blood donors at National Blood Centre, Thai Red Cross Society. Methods: Participants
of the study consisted of 981 volunteer donors at National Blood Centre which were recruited by the purposive
sampling technique. Data were collected by self-report questionnaires during the period of August to October
2012. Descriptive statistics and multiple regression analysis of all variables were used. Result: The results
revealed that, on average, the donors donated blood twice a year and the average age was 33.84, range 18 - 61
years. About 80.40% of donors were regular donors which 61.26% had their first donation for altruistic reasons,
and 65.44% had the same reason for the donation afterwards. It was found that 61.26% of the participants had
a positive attitude towards blood donation and believed that they made a merit with happiness, and needed
nothing as incentives in return while 22.94% of the donors wanted to know the results of their blood chemistry
tests. Using regression analysis technique, the factors related to donation behavior of blood donors indicated
significantly that the frequency of the first-year donation had the highest effect on the predictability of present
blood donation behavior, followed by the age and the attitude towards blood donation. Regarding gender, the
average of men’s donation frequency was higher than that of women’s. Donors who donated blood for altruistic
reasons had more frequency of blood donation than those of other groups. Conclusion: This study could be used
to formulate suitable strategies and goals for reqular communications with former donors to persuade them to
come back and donate more than twice a year. In case of new donors, if they donate continuously in the first
year, their blood donation behavior can be successive and long lasting.

Keywords : @ Altruism @ Motivation @ Incentive @ Blood donation
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