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Original Article

Blood donor care for sustainable blood donation
Pornwarat Lappipat, Dumrong Chiewsilp, Soisaang Phikulsod, Wasinee Jiwanuntavat, Kriangsak Chaiwong and

Thanaree Meemuk
National Blood Centre, Thai Red Cross Society

Abstract:

Background: The National Blood Centre Annual Statistic 2012 indicated that there was only 18% of total blood
donors who came back to donate again within the same year. It was observed that the one who donated at
least twice in the first year would remain to be the reqular blood donor for a long time. Objective: To attract
the first time blood donors to come back again within one year and continue to be regular blood donors by
using the donor care process to impress them by providing the hospitality and good care as well as providing
necessary information and education. Materials and Methods: Allocate first time blood donors at The National
Blood Centre from October 1 to December 30, 2014 who came back to donate again in 2015 into a list and identified
them as DR (Donor Retention) in the first time blood donors. They went on blood donation according to routine
procedure.In addition, the EDTA blood was collected and tested for CBC and serum ferritin level. The results of
the test and the information on why and how to take the iron pills including the appropriate and sufficient nutri-
tion to increase iron intake were given to them. All of them would receive telephone calls to come back for the
second time donation. Blood chemistry testing in the next donation was also offered. The data for the second
blood donation within one year was captured. Results: A total of 1944 first time donors in the study consisted of
814 (41.87%) males and 1130 (58.13%) females. Those who came for second donation were 875 (45.01%) donors
consisted of 364 (41.60%) males and 511(58.40%) females. It was observed that 783 (89.49%) donors that passed
the criteria consisted of 329 (42.02%) males and 454 (57.98%) females. A total of 92 (10.51%) donors who did not
pass the criteria consisted of 35 (38.04%) males and 57 (61.96%) females.They were 36 (39.13%) which were 7
(19.44%) males and 29 (80.56%) females due to low Hb level. A total of 56 (60.87%) donors who did not pass the
health screening consisted of 28 (50.00 %) males and 28 (50.00%) females. There were only 101 (11.54%) of them
requested for blood chemistry test while the rest were not interested in blood testing. Conclusion: There was
markedly increase for second donation within one year as compared to the previous year (A.D. 2014) data (p =
0.0504). The number of those who did not passed donor criteria was lower than the general donors (p = 0.01).
Only 11.54% of total donors requested for blood chemistry test. This may be covered by other health care programs
and the young may be not yet concern. Therefore, promotion for second donation within one year may require
various kinds of strateqy. The most important issue is to create good impression, good experience at the first
donation. This will attract first time donors to come to donate again and continue to be regular blood donors.
Keywords : @ Donor retention @ First time donors @ Sustainable

J Hematol Transfus Med. 2019;29:21-6.
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Table 1 Number of first time donors in 2015 returned for the second donation within one year compared to National

Blood Center (NBC) statistic data, in 2014

v Donors Male donors Female donors Total
ear
Total Total Returned No. (%) Total Returned No. (%) *Returned No. (%)
NBC 2015 1,944 814 364 (41.60) 1,130 511 (58.40) 875 (45.01)
NBC 2014 23,159 9,669 1,834 (39.05) 13,490 2,863 (60.95) 4,697 (20.28)
*p = 0.0504

Table 2 Returned donors for the second donation within one year and met donation criteria compared to National

Blood Center (NBC) statistic data, 2014

Year Donors Male donors Female donors Total
Returned No. Total Donated No. (%) Total Donated No. (%) *Donated No. (%)
NBC 2015 875 364 329 (42.02) 511 454 (57.98) 783 (89.49)
NBC 2014 4,697 1,834 1,644 (41.09) 2,863 2,357 (58.91) 4,001 (85.18)
*p =0.01
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Table 3 The number and cause of deferred donors who returned for the second donation within one year com-

pared to National Blood Center (NBC) statistic data, 2014

Male donors

Female donors

Donors Total
Cause of deferred Cause of deferred
Year
*Deferred Total Low Hb Others Total Low Hb Others **Low Hb ***Others
No.(%) No.(%) No.(%) No.(%) No.(%) No.(%) No.(%) No.(%) No.(%)
NBC 2015 92 (10.51) 35(38.04) 7 (19.44) 28 (50.00) 57 (61.96) 29 (80.56) 28 (50.00) 36 (39.13) 56 (60.87)
NBC 2014 696 (14.82) 190 (27.30) 9 (3.44) 181 (41.71) 506 (72.70) 253 (96.56) 253 (58.29) 262 (37.64) 434 (62.36)
*p=001 *p=013 ***p=0.17
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