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Perception of information, knowledge and protecting behavior of diseases

and health hazard of Thai citizens in 2016

Vichan Pawun* Karuntharat Boonchuaythanasit** Chakkrit Ponrachom*** Masarin Sukolpuk****

Abstract

Communications about diseases and health hazards is one of major missions of the Bureau of Risk Communication
and Health Behavior Development, Department of Disease Control. This descriptive research aimed to study peoples’
perception of diseases and health hazard information, sources of information, knowledge of disease and health hazard,
protecting behavior over diseases and health hazard, as well as factors relating to protecting behavior of diseases and health
hazard. There were 2,692 subjects selected by multi-stage sampling. Data were collected using questionnaires developed by the
researchers. Statistics, namely percentage, mean, standard deviation, and Pearson’s correlation coefficient were used to analyzed
the data. The major study results were:

1. Subjects' perception of diseases and health hazard information was on a high level whereas. Information exposure
was on a medium level. TV/ Cable TV was found to be source of information that people use mostly followed by personal
media, including health personnel, health volunteers and friends/relatives/family members.

2. Knowledge of disease and health hazard was average. In overall, the subjects had supirior protecting behavior of
disease. The results showed that the level of protecting behavior of the subjects relating to DHF, pesticide poisoning, and traffic
accidents were on a high level. On the other hand, AIDS/HIV infection protecting behavior was medium.

3. The perception of information, information sources, and knowledge of diseases and health hazard had positive
relationship with the diseases and low health hazard protecting behaviors (r=.321, .171 and .373, respectively)

The Department of Disease Control (DDC) may use the study results to plan about health risk communication and
developing people's health behavior surveillances system especially about the distribution of information. The CDC should
promulgate information about disease and health hazards via TV/Cable TV since both media are the source of information that
people use the most. Moreover CDC should use various models of communication to disseminate knowledge of disease and

health hazards in order to strengthen peoples' appropriate health behavior.

Keyword: Perception of information, Source of Information, Knowledge, Protecting behavior, health hazard
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