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Predicting factors of job stress on job retention among registered nurses

in in-patient units, Lampang Hospital
Theerarat Boonkuna* Ussanee Wannalai** Ekkarat Pinprapapan**

Abstract

At present, these is an increase in nurses’ resignation from work. Most significant factor would be job stress. This research
aimed to study the effects of job stress on job retention among registered nurses in in-patient units, Lampang Hospital

The samples were 247 registered nurses. The instruments consisted of 4 parts: 1) demographic data, 2) job stress
questionnaire, 3) coping strategies, and 4) questionnaires of job retention. The data was analyzed using descriptive statistics and the
predicting factors analysis used multiple regression.

The results showed that a combination of work load, conflict with colleagues, confrontive coping, and optimistic coping
were significant predictors of 15.00% decreasing job retention in the current year (p < 0.001). Combined factors of workload and
lack of support were significant predictors of 12.80% decreasing job retention in the next three-years 12.80% (p <.001).

Conclusion: Workload, conflict with colleagues and lack of support were predicting factors on decreasing the percentage
of job retention in the current year and the next three-years. The data suggest the organization should pay more attention to nurses’

workload, relationship at work and support job morale and welfare.

Keywords: job stress, coping, job retention, registered nurse
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