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A situation study of using Chronic Care model in caring for diabetes type 2 patients

Surattana Tossanoot* Benjamas Sirikamonsathian**

Abstract

Care of diabetes type 2 patients is currently a critical problem of the health system in Thailand. This study aimed to use
qualitative descriptive study to explore a caring system for diabetes type 2 patients according to the Chronic Care Model. The
samples, purposively selected consisted of 17 diabetes type 2 patients, 17 care givers, 8 community leaders, and 3 health care
providers. Data were collected by using in-depth interview and analyzed by using content analysis. It was found that regarding the
resource and policy element, the community had neither set a clear target for diabetes care, nor clear monitoring and evaluation
activities. The patients were not properly supported to practice self-care management regarding diet and exercise. More support for
facilities and exercise equipment is needed. Health information system needs to be improved. Relevant data from different levels of
health care for continuity of care could not be linked. Existing data and information are not comprehensive enough to provide

sufficient information.

Key words: chronic care model, diabetes type 2
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