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Multicultural nursing: The competencies required for nurses in Thailand

Chollada Tiyawisutsri* Panuwat Pakdeewong** Chommanard Wannapornsiri***
Abstract

This qualitative research aimed to examine the multicultural nursing competencies of Thai nurses for the
future. The participants were nurses who had knowledge and experiences about multicultural nursing. Fifty-three
participants were purposively selected. Data were collected through in-depth interview and group interview tech-
nigues. Thematic analysis was employed for data analysis.

The results showed that multicultural nursing competencies were classified into 3 aspects: 1) Knowledge
composed of anthropology of health, religional doctrine, language and communication; 2) Skills composed of
relationship building and holistic perspective skills; and 3) Personal characteristics composed of understanding in
cultural differences, self-control, positive thinking and attention to learn.

The results of this study can be applied to develop an instrument for testing multicultural nursing
competencies of nurses who work in multicultural context, which can serve as a guideline to develop

professional nurses to be ready for health care customers in the future.

Key words: nursing competency, multicultural nursing, nurses
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