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A causal relationship model of emotional intelligence,
individual characteristics, servant leadership, and team effectiveness
for nursing instructors under the Ministry of Public Health

Chusri Manokarn*  Sudarat Sarnswang**  Prompilai Buasuwan*** Sunan Solgosoom****

Abstract
Introduction: The purpose of research was to examine the congruence ofthe causal relationship model of

emotionalintelligence, individual characteristics, servant leadership, and team effectiveness for nursing instructors under

* Nurse instructor, Boromarajonnani College of Nursing, Changwat Nonthaburi; E-mail: lekchusri@gmail.com
** Assistant Professor, Faculty of Education, Kasetsart University
*** Associate Professor, Faculty of Education, Kasetsart University

***x Assistant Professor, Faculty of Education, Srinakharinwirot University



NINTIVeMEIMeImansguain U 9 adud 2 : nsngrau - Suau Y 2558

the Ministry of Public Healthwith the empirical data.

Methods: Samples were 325 nursing instructors in the Ministry of Public Health selected by simple sampling.

Research instruments used the questionnaire with five levels rating scale. The I0C was between .60 to 1.00 and

confidence was between .93 to .98. Data were analyzed by using frequency, percentage, and Structural Equation Model

(SEM).

Results: Themodel affecting the team effectiveness is in accordance with empirical data (}* = 139.87, df = 109,

p-value = .07, GFl = .96, AGFI = .93, CFl = 1.00, RMSEA = .03). Team effectiveness for nursing instructors in the Ministry of

Public Health was based on servant leadership (.61), emotional intelligence (.29), and individual characteristics (.28).

Conclusion: A causal relationship model of emotional intelligence, individual characteristics, servant leadership,

and team effectiveness for nursing instructors under the Ministry of Public Health was consistent with empirical data.

Emotional intelligence, individual characteristics, and servant leadership correspond to the variance of team

effectiveness for nursing instructors in the Ministry of Public Health at 37 percent.

Key words: Emotional intelligence, Individual characteristics, Servant leadership, Team effectiveness
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