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The Relationship between Job Characteristics, Organization Atmosphere and Quality of

Working Life of Nurses Working at Pra Nang Klao Hospital
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ABSTRACT

This study was a descriptive research. The objectives of this study were to examine the
relationship between job characteristics, organization atmosphere and quality of working life of nurses
working at Pra Nangklao Hospital, Thailand. The population consisted of 417 professional nurses who
worked in Pra Nangklao Hospital between October — December 2009. Data were collected using job
characteristics, organization atmosphere, and quality of working life of professional nurses’ questionnaire,
modified by Juthawadee Klinfourg (2000). The results showed that average mean score of job
characteristics, organization atmosphere and quality of working life of professional nurses at Pra
Nangklao Hospital was high ()_C = 415, 352, 351. S.D. = 037, 048, 0.44 respectively). The quality of

working life of professional nurses was positively correlated with the job characteristics and organization

atmosphere (r = .385 and .740 respectively, p < .05)
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