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The Development of Healthy Organization Index
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Abstract

This research aimed to study and develop Healthy Organization Index using mixed methods
research. The data were collected using various methods such as: (1) review literature, (2) synthesis of
healthy organization index, (3) checking content validity by experts, (4) pilot study, and (5) analysis and
improvement. Selection of 93 organizations for quantitative sampling was done by randomly selecting
organizations subjected to external review in 2008. Selection of 8 organizations for qualitative sampling

was done by assignment of selection criteria of informants including the organization leader, the staff in
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personnel administration and human resources
management divisions. The research tools
consisted of the self-evaluation handbook for
healthy organization, questionnaires for asking the
staff and guideline for interviews. Qualitative data
were analysed using content analysis and
quantitative data were analysed using frequency,
percentages, and exploratory factor analysis (EFA)

The result revealed that the developed
Healthy Organization Index was comprised 39
indices set with 5 dimensions. The first dimension
was human resources management (6 sub-
indices), the second dimension was environment
and atmosphere in enhancing health (10 sub-
indices), the third dimension was healthy
organization creation process (8 sub-indices), the
fourth dimension was physical and mental health
(11 sub-indices), and the fifth dimension was
results (4 sub-indices). Results of EFA created 4
crucial components which are: component 1-
Working atmosphere (18 sub-indices) with factor
loading between 0.39 - 0.86, component 2-Human
resources management (9 sub-indices) with factor
loading between 0.48 - 0.67, component 3-Physical
and mental health (4 sub-indices) with factor
loading between 0.50 - 0.81, and component 4-
Growth or organizational products quality (4 sub-
indices) with factor loading between 0.35 - 0.77,
which adequately explained variability in the 39
indices and its sub-indices (56.92%). Thus, the
organization can used be the criteria as guidelines
for evaluating outcomes of healthy organization

promotion activities.
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A998 1 (5iD)

A5 49 4.10 411 5.1 52 53 5.4

49 1.00

410 0.79 1.00

411 0.23 0.38 1.00

51 0.16 0.19 0.37 1.00

52 0.46 0.44 0.31 0.45 1.00

53 0.18 0.21 0.29 0.32 0.31 1.00

54 0.19 0.12 0.24 0.30 0.35 0.85 1.00

% 282 267 285 319 342 352 340 ‘WN’]EJL‘WE! N = 93, KMO = 0791, Bartlett’s teSt X2=
SD. | 184 | 177 1164 [ 139|137 [ 129 | 1.26 2868.673, df = 741, p = .000
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