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Abstract

Nowadays, illness and death from Diabetes mellitus is one of the leading cause of economic loss
is enormous. There are 180 million people are facing with the problem of diabetes and the number of
patients expected to rise to double in the year 2030 (www.WHOQO.int, 2009), especially in developing
countries, that represent two-thirds of the patient population in the world. According to retrospective
study of patients with diabetes for 1 year found that the majority of patients with diabetes those do not

attend their appointment were influence by forget their appointment. The aims of the research were: 1)

* wpnuadndwufiinng nenduweuiausnazoul a3



To evaluate the efficacy of an intervention to
enhance attendance at diabetic outpatient clinics
in Thailand and 2) To identify predictors of non-
attendance

This study is a Randomized Controlled Trial
with a sample of 442 people that have been
random independent divided into 2 groups. Finally,
224 participants were enrolled in each group.
Participants in the intervention group will receive a
warning letter a week before the meeting together
with a telephone reminder 24 hours before their
initial appoint. As we assumed that this strategies
would reduce their problem with forget an
appointment. Whereas, participants in the control
group will not be prompted by any form, except to
remind the general hospital.

Results: The overall attendance rate in
patients with type 2 diabetes at the diabetic
outpatient clinic, improved to 90% compared with
the previous appointment that were 65%. Despite
this we did not find any significant effect on
appointment keeping associated with the
intervention, as the attendance of both groups
improved. One reason this may have occurred is
the relationship formed between researcher and
patients. Regarding to the previous statement to
follow up with patient may help to improve their
relationship that finally could resolve patient
problem in advance before they confront with the
specialist. Conclusions: Further research should be
conducted to find out the effect of staff
relationships which may have influenced on

appointment keeping among these patients.
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