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Factors associated with happy workplace (public sector organization):
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Abstract

Public sector organization has unique aims, operations, and context differed from private organization which makes

alternative definition of “happy organization.” Thus, the factors contribute to happy organization for public sector may be
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differed from the factors found for private organization. The purpose of this study is to summarize the knowledge on the
happy organization (happy workplace) and factors associated with the happy organization in the context of public sector
organizations. Using a systematic review of the literature to inquire the information, the international researches published in
Enclish regarding the happy public organization were included in this study. Online databases including CINAHL, Pubmed,
Acadamic Search Complete, Social Sciences Full Text (EBSCO host) were used to select peer review journals from 2005 to

» o«

2014. Keywords were “happy workplace or happy organization or workplace environment,” “public sector or public

”

organization or civil service,””non-profit organization,” and “work satisfaction or job satisfaction or quality of life or happiness or
well-being or happiness of worker.”

The finding revealed that happy public organization refered to the organization that employees satisfied with their work
and organization, obtained organization spirituality, and perfermed good organizational performance. The factors related to the
happy public organization included leadership of corporate executives, HR management, organizational engagement, and
Organizational citizenship behavior. Therefore, in order to develop happy public organization, organizations should focus on the

development of executive leadership, optimizing the management of human resources, foster the engagement of personnel to the

organization, and encouraging the organizational citizenship behavior.

Keywords: happy public oreanization, influencing factors of happy workplace
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