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Factors affecting access to health care services

among emergency obstetric patients in North of Thailand
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Abstract

This cross- sectional descriptive study aimed to determine the factors that affected accessibility to
health care services among emergency obstetric patients. Samples were 380 patients being treated in
community hospitals due to emergency obstetric causes during September 2012 — December 2013. Stratified
random sampling was done and questionnaires were distributed and medical records were performed for
collecting data. Data analysis included common descriptive statistics such as calculating proportions, averages,
median, standard deviation and minimum as well as maximum values. We used Xz test and multiple logistic
regression analysis to determine the factors affecting the accessibility to health care services and determined
statistics significant at p < 0.05 and 95%Cl.

Patients’ were averagely 24.75 years old, educated at secondary school level, working as civil servant
and living in outer municipality. Main causes of illness were obstructed or prolonged labor. Average time to
seek for help after start of afflictions was 316.52 minutes. The rate of effective access to health care services
was 91.32%. The factors affecting access to health care services were cause of emergency illness, prepare for
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pregnancy and delivery, kind of home setting and community resources for caring and providing emergency

obstetric care.To encourage obstetric patients to approach health care services timely their self-care capacity and

effectiveness decision for seeking care has to be improved. Family and community capacity should be empowered for

emergency caring of obstetric patients and motivate them for timely access to health care services.

Keyword: accessibility, emergency, obstetric patient
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