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Registered nurses' perception on patient safety culture
and the development of patient safety in Phayao hospital
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Abstract

Introduction: Patient safety is a significant outcome of health care system and it is an indicator of
hospital-quality. Therefore, development of patient safety is required to promote the quality of hospital care.
This survey study was aimed to examine the awareness of patients' safety among 200 registered nurses at
Phayao hospital.
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Methods: We used a self-administered
questionnaire. It comprised 1) patient-safety
questionnaire adapted from the 2009 Institute of
Quality Assurance (reliability = 0.85) and 2) development
-of-patient-safety-related questionnaire created by
Boonme in 2011 (reliability = 0.92). Data were analyzed
using descriptive statistics. Independent t-test was used
to compare the difference of perception between
administrative and practitioner level nurses.

Results: The level of patient safety perceived by
= 3.34, SD = 0.77). Practitioner level

nurses reported 100% of risk when mistakes occurred;

nurses was fair (X

while 82% of them reported risk when patient died.
Barely half (49.5%) of them rated the patient safety in
their unit as acceptable. The development of patient
4.05,

SD = 0.71). There was no difference of perception

safety culture was valued at a high level (X =

between administrative and practitioner level nurses.

Conclusion: Our results suggest that the
development of patients’ safety should be promoted
in order to improve hospital's quality.

Keywords: Patient safety culture, Patient safety, Regis-

tered nurses
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\EEA TN 419  0.69 ETah 399  0.73 N
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