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The factors influenced the service quality received by patients

at an acupuncture clinic at a hospital in Bangkok

Thanyawan Kerddonsai Nopparote Wongpatcharajarus  Natthasasi Thitipassawaj’

Abstract

Background: The quality of service at acupuncture clinics plays a crucial role in the Thai
traditional and alternative medicine system to promote access to high-quality patient care.
Objectives: This study aimed to assess the level of service quality at an acupuncture clinic and
to examine the factors that influenced the service quality received by patients at an acupuncture
clinic at a hospital in Bangkok.

Methods: This research was a cross-sectional analytical study. Simple random sampling was
used to select 240 samples aged 18 and above who received services at the hospital's
acupuncture clinic in Bangkok. The research instruments included personal factors, physical
health conditions, attitudes toward acupuncture treatment, expectations of acupuncture treatment
outcomes, knowledge about acupuncture treatment, and the quality of service at the acupuncture
clinic questionnaires. Data were analyzed using descriptive statistics, chi-square tests, and
stepwise multiple regression analysis.

Results: The quality of service at a hospital's acupuncture clinic was high. Attitudes toward
acupuncture treatment, knowledge about acupuncture treatment, treatment rights, and physical
health conditions were significant factors influencing the quality of service at the hospital's
acupuncture clinic in Bangkok (p-value<0.05).

Conclusions: Attitudes, knowledge about acupuncture treatment, treatment rights, and physical
health status of clients influenced the quality-of-service utilization at the acupuncture clinic of a
hospital in Bangkok. Therefore, strategies should be developed to enhance service delivery,

ensuring the public has comprehensive access to these services.

Keywords: service, quality, acupuncture clinic, Bangkok
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- ﬂmujlﬁmﬁ'urm%'ﬂmﬁaUmsﬁwﬁw 0.106  0.036  0.132  2.916 0.004
- ANTNIINEN 0.090 0.033 0.121  2.705 0.007
- NNEFYNINNNY 0.099 0.033 0.107 2.297 0.022
- G‘hﬂdﬁl 0.691 0.168 4123 0.003
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