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Abstract

This research aimed to study the evaluation the Happy Workplace Index (HWI) media according
to Company Happiness Check Approach. The questionnaire checklist 1-5 and interviews techniques
with 7 specialists were applied to the evaluation procedure. Descriptive as Mean and content analysis
were performed by concept in 4 issues of Evaluation standards (Stufebeam, 1981); Utility standards (U),

Feasibility standards (F), Propriety standards (P), Accuracy standards (A) and the other issues such as the color,
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graphic, interesting and impression (O). The research
results reports were as followed. Media 1 VTR —
U=447,F =433, P=413, A=407,0 =480 and
All = 4.36. Media 2 Company Happiness Check
Manual (Thai version) — U =447, F =427, P =453,
A =460, O =3.87 and All = 4.35. Media 3 Company
Happiness Check Manual (English version) —
U=427F=407,P =433 A=453 0 =367 and
All = 417. Media 4 Company Happiness Check
Program — U = 453, F = 453, P = 460, A = 447,
O = 440 and All = 451. From the mean above
could interpret in 5 levels followed; 1-1.80 = lowest,
1.81-2.60 = low, 2.61-3.40 = medium, 3.41-4.20 = high,
4.21-5.00 = highest. AImost of evaluation result got
the highest level excepted the propriety standards
and accuracy standards of media 1, other issues
of media 2, and feasibility standards, other issues
and all of media 3 got high level. In the viewpoint
of strength, media 1 had diversity of good practiced
in organization, media 2 easy accessing and
comfortable, media 3 easy accessing a worldwide,
and media 4 easy accessing and clearing. On the
other hand, the weakness of media 1 should have
many examples of the organization used to use
the HWI program, media 2 had to waste time for
interpretation, media 3 had only some organization
would like to use English version, and media 4 difcult
for some organization don’t use internet such as SME.
Research results can be applied to develop Happy
Workplace Index media in future research using other
types of methodology such as the mixed-method
evaluation by using questionnaire and in-depth inter-

view with the human resource staff in organization.

Keyword: Research and Development, Happy

Workplace Index, media, satisfaction
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