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The clients’ satisfaction towards services:

A case study of Pathumthani Social Welfare Development Center for Older people

Khemmapak Charoensuksiri* Siripich Charoensuksiri**

Abstract

Organs’ function decreases physiologically with increasing age. As a consequence, older people need more care. Social
Welfare Development Center for Older Persons was built for poor people. Objective of this research was to study the clients’
satisfaction towards services of Pathumthani Social Welfare Development Center for Older Person in 4 dimensions: place, staff
services, quality of ward and safety. This is a descriptive study using purposive sampling technique. Participants were 56 older
persons. Research instruments included demographic data record and clients’ satisfaction questionnaire. Data were collected from
February to April 2017.

Most participants are females (71.43 percent) in middle age (50.00 percent). Their hometown is in Pathumthani
province (26.79%). Most of participants are satisfied living in the center (94.64%). Satisfaction scores on location, quality of place
and safety are in the highest level in each topic. Staff services are mostly regarded in the highest level, except the aspects of
admiration and trust; help and knowledge of care are regarded in a high level. Participants suggested the center to increase the
number of staff in each building and the staff should improve their communication to be more polite. In addition, an increase of
bins and their relocation, an increase of rest rooms was suggested. Finally, the participants proposed to recruit specialized health

professionals, such as registered nurses and physical therapists.

Keywords: satisfaction, service, older person, social welfare development center

* Faculty of Physical Therapy, Saint Louis College, Email: charoensuksiri.k@gmail.com

** Faculty of Physical Therapy, Huachiew Chalermprakiet University
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